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By Tracy Poyser 
We know that condo 

community living frees us 
from pesky maintenance 
tasks, snow shoveling and 
other worries, but we may 
not realize how much hard work, extra 
effort, diplomacy, long shifts and 
diligence are needed to keep our 500-
unit vertical village humming along, as 
many of our loyal staff people work 
behind the scenes. That’s why I wish all 
residents could experience the special 
joy of sharing a festive holiday lunch 
with our Malibu East management and 
employees, and witness the genuine 
affection and team spirit they show for 
one another.  

 
 
 
 
 
 
 
 
With setup and preparation by Social 

Committee chair Sandy Chaet and 
assistance from Board member Carol 
Beatty and staff members Armando 
DeLaCruz, Bernard LaPinard, Fernando 
Romero, Terrell Norwood, Noel Raboza 
and Victor Noriega, some 35-40 
maintenance, janitorial and garage 
staffers started the Dec. 21 festivities 
with a lavish noon lunch buffet – from 

Malibu East events 
and meetings 

Special meeting of unit owners 
Tuesday, Jan. 8 
7:30 p.m. - Windjammer Room 

Fire extinguisher demonstration 
Saturday, Jan. 19 
10:30 a.m. - Windjammer Room 

Board meeting 
Tuesday, Jan. 22 
7:30 p.m. - Windjammer Room 

Leave event and meeting notices at 
the desk for the Dialogue. For more 
events: malibueast.org/calendar 

shrimp and pizza to chicken, salads and 
pasta to a luscious chocolate torte and a 
medley of cookies. Since many of the 
staff had to return to work, the only 
bubbly was 7-Up, but that sure didn’t 
affect the camaraderie and lighthearted 
bantering.  

Current Board members also took 
time out to show their appreciation for 
another year of exceptional staff service, 
among them Tom Vaughan, Art Arfa, 
Carol Beatty and Sandy Chaet. 

When people started munching on 
desserts, Sandy asked property manag-
er Violette Deschamps to start the 
“official” portion of the event and 
recognize staff achievements. Violette 
was enthusiastic in her praise: “Once 
again this year, the employee holiday 
fund contributions from residents 
exceeded the prior year’s total – a clear 
sign that residents return the love and 
caring our staff displays through their 
work, day after day. That recognition of 
what we’re doing is our best reward.” 
Violette said she’s happy that so many 
people stop by the Management Office 
not to complain or request service, but 
to compliment specific staff members, 
including our garage hikers.  

 Leading the 2018 employ-
ee recognition awards with 
35 years of service was none 
other than our chief engi-
neer, Lou Colletti. Violette 
praised his resilience and 

flexibility in working with staff on all 
levels. Handling so many day-to-day 
requests and emergencies requires 
tremendous skill, plus diplomacy and 
humor in dealing with (fortunately few) 
difficult residents. You probably know 
that he and his wife, Amy, live in the 
building – so, even after the end of his 
shift, he’s never far away from being on 
call. Judging from the rousing cheers 
and applause from his staff when Board 
first VP Vaughan presented him with a 
letter of appreciation and the accompa-
nying bonus check, Lou is loved and 
respected by all. To find out a bit more 
about him, please check our website 
archives for the November 2013 cover 

Three staffers honored at employee luncheon  
story in the Dialogue: 
www.malibueast.org/Files/
Dialogue2013-11.pdf. 

 Our second honoree this 
year, Fernando Romero, 
looks back on 20 years of 
service for Malibu East with 
much joy. Even though 
Violette has worked with 

him for only the past six of those years, 
she praises him as a grounded and 
smart man who is always discreet, with 
a “yes, we can” response to any reasona-
ble service request. Although Fernando 
is a bit more of an introvert than many 
of his co-workers, he works well with 
everyone. Fernando was 15 years old 
when his family emigrated from Mexico 
to Chicago. Married, with a 15-year-old 
daughter and a 12-year-old son, and 
other family close by, he has no inten-
tion of working anywhere else, and we 
sure hope he’ll be with us for his silver 
anniversary award. 

 Sadly, our last honoree of 
the year, garage supervisor 
Shariq Abbas, who has 10 
years of service, had lost his 
mother in mid-December 
and had traveled to Pakistan 

to be with his family there. Garage 
manager Ali Saeed accepted Shariq’s 
award check in his absence and couldn’t 
say enough good things about his right-
hand man. “He’s just fantastic, always on 
call, helping in tough situations, and 
never saying no, even if I call him in the 
middle of the night. I’m blessed to have 
him as my garage supervisor and can 
trust him with anything, especially since 
he backs me up when I’m on vacation, 
and does the paperwork too,” Ali said, 
adding that Shariq is well-respected by 
his co-workers also.  

Violette then had the pleasure to 
announce to applause all around that 
our office administrative assistant, 
Melody Keegan, had been promoted to 
assistant property manager after 
diligent study and exceptional perfor-
mance. Everyone agreed that, in 

(Continued on page 9) 
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Tuesday, Dec. 18, 2018 
Attendance: Twelve Board members, two 
management representatives, five residents 
Presiding: President Marcel Molins 
 
REVISIONS TO AGENDA 
1) “Reserve study” and “Change to declara-

tion” were added to old/new business. 
 
TREASURER’S REPORT – Joan Scholl 
1) Financial statement (as of Nov. 30)  

Operating and reserve cash 
 $3,524,814 
Investment in units 
 $2,325,581 (13 units) 
Excess of operating revenue over  
 expenses 
 $594,390 year-to-date 

2) Delinquencies (as of Dec. 14) 
 $413,455, including $278,709 from 
former residents, less $310,000 allow-
ance for doubtful accounts 

 
COMMITTEE REPORTS 
1) Architecture & Aesthetics – Thomas 

Irvine 
Committee met with interior designer to 
discuss master plan for residential 
hallways, fourth-floor common areas and 
Lobby and also met with landscape 
architect in conjunction with Landscap-
ing Committee. 

2) Communications, Dialogue & TV – 
Thomas Vaughan 
163 residents submitted TV-internet 
surveys. See results on page 10. 

3) Employees’ Holiday Fund – Thomas 
Vaughan 
See article on page 9. 

4) Floor Representatives – Sam Bullock 
Committee members will meet to discuss 
how they might reinvent this committee. 

5) Garage – Martina Molins 
Garage was 75 cars below capacity as of 
Nov. 30. Twelve residents were on 
waiting list for single self-parking spaces. 
One damage claim was made in Novem-
ber; it was approved. 

6) Landscaping – Carol Beatty 
Committee met in December and 
discussed atrium lighting, dog runs and 
fencing. Illustrations of two options for 
dog run location will be posted in the 
Lobby to solicit feedback from residents. 

7) Security & Life Safety – Sandy Chaet 
Martin Mack Co. will give a demonstra-
tion of proper use of fire extinguishers  at 
10:30 a.m. Saturday, Jan. 19 in Windjam-
mer Room. 

8) Social, Cultural & Entertainment – 

Sandy Chaet 
A happy hour in honor of St. Patrick’s Day 
will be held in Windjammer Room on 
Friday, March 15. An Easter egg hunt will 
take place at 10:15 a.m. Saturday, April 
13, and a performance by Edizon Dayao 
will happen that evening in Windjammer 
Room. Details on each of these events 
will follow. 

9) Sports, Saunas & Fitness Rooms – Carl 
Stahlheber 
Committee will hold a meeting in 
January. The recumbent bike in primary 
Fitness Room will be replaced. 

10)Units – Carl Stahlheber 
Committee will have to inspect 7F and 5D 
before suggesting a plan of action to 
Board. 

 
MANAGEMENT REPORT – Violette 
Deschamps 
Items requiring Board action 
1) Painting donation  

Board accepted the donation of a three-
panel oil painting from Anna Ivleva of 
Sheridan Hair & Body Studio in Captain’s 
Walk. A committee will determine where 
to hang the painting. 

2) 7F leasing or sale 
Directors voted to do a complete 
renovation of Association-owned unit for 
eventual sale. 

3) 5D sale 
Board voted to exercise its right of first 
refusal on $200,000 sale of this unit, 
subject to owners’ approval on Jan. 8. 

4) 22.1 disclosure statement 
Approved as amended. 

Old/new business  
1) 4L sale 

Association closed on sale of this 
Association-owned unit, grossing 
$190,000. 

2) Elevator door spirators 
Management has asked elevator vendor 
to do a better job of maintaining 
elevators so that spirators can be 
replaced more gradually. 

3) Management software 
Sudler, our management company, is 
evaluating two software options, one of 
which Sudler will suggest the Association 
adopt to coordinate condo business and 
communications with residents. 

4) Balcony/facade project 
2018 work has ended and equipment 
removed. See management report, page 
3. 

5) East air handler 
Repair work should be done by start of 

2019. 
6) Stack effect: garage carbon monoxide 

detection system 
New louvers were delivered; installation 
should be done soon. 

7) Stack effect: loading dock enclosure 
Management will provide details in 
January or February. 

8) Urban design and landscaping 
beautification 
See Landscaping Committee above. 

9) Convenience store status 
Moved to closed session. 

10)Beauty salon space 
Space has been listed with commercial 
real estate broker. 

11)Realtor lease/sale reports 
Nothing new. 

12)Association-owned units 
Of 13 units owned by Association as of 
Nov. 30, eight were being rented, four 
were listed for sale, and one was pending 
sale. 

13)Reserve study 
Board authorized management to 
develop an RFP relative to a reserve 
study. 

14)Change to declaration 
Directors discussed the advisability of 
trying to change the declaration to 
prohibit smoking. The issue will be sent 
to Legal Committee for discussion. 

 
Open session ended at 9:19 p.m. and went 
into closed session. Pursuant to Board’s new 
policy to reconvene open session at 
conclusion of closed session, the open 
meeting resumed at 10:50 p.m. 
 
RATIFICATION OF CLOSED SESSION 
ITEMS 
1) Board voted to increase the annual 

remuneration for Melody Keegan, who 
was promoted to assistant property 
manager, and for property manager 
Violette Deschamps. 

 
Meeting adjourned at 10:55 p.m. 
 

Special meeting of unit owners 
Tuesday, Dec. 11, 2018 
Presiding: President Marcel Molins 
1) Purchase of 7F 

Owners unanimously approved a 
resolution authorizing the Board to 
exercise its right of first refusal on the 
sale of unit 7F for $200,000, plus or 
minus prorations. President Molins voted 
proxies in favor of the sale. 

Please keep in mind that the meeting notes 
are not the official record of the Malibu East 
Condominium Board of Directors meetings. 
The official minutes are generally approved 
during the next meeting and may be viewed 
or copied in the management office. 

By Neil Warner 
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COMPLAINT PROCEDURE: The 
Illinois Condominium and Common 
Interest Community Ombudsperson Act 
applies to all Illinois condominium 
associations and all common interest 
community associations governed by 
the act, effective Jan. 1, regardless of the 
nature of the complaint. Pursuant to the 
new Ombudsperson Act, a Complaint 
Policy was adopted by the Board of 
Directors on Nov. 27. The policy 
describes the process to submit and 
process complaints. Any unit owner 
who wishes to make a complaint to the 
Association must complete the Unit 
Owner Complaint Form and submit the 
form, addressed to the Association’s 
president and mailed, messengered or 
personally handed to management, or 
emailed to mecamgr@sudlerchicago.com. 

Unless subsequently withdrawn by 
the unit owner(s), the Association will 
address every Unit Owner Complaint 
Form that is submitted. The Association 
will make its final determination on the 
complaint within 150 calendar days 
and send the unit owner(s) its written 
determination, clearly and conspicu-
ously marked as final, within 180 days 
after submission of the Unit Owner 
Complaint Form. The Association’s 
written determination will be sent to 
the U.S. Postal Service mailing address 
and/or the email address indicated on 
the Unit Owner Complaint Form. The 
complaint form is available in the 
Management Office. 

COMMON AREAS AND RENOVA-
TION MASTER PLAN: The Architecture 
Committee met in early December with 
the representatives of WEA Design. The 
meeting’s agenda was to review the 
overall objectives of the renovation of 
the common areas. The common areas 
at stake include the Lobby, garage 
reception and elevator lobbies, the 
recreational rooms on the fourth floor 
and the residential hallways from the 
fourth floor up to the 45th floor. The 
discussion revolved around visions, 
improvement expectations, areas that 
are well-used and misused, versatility 
of the recreational rooms, expansion of 
the functions, etc. The preliminary 
master plan will be prepared in early 
2019.  

FAÇADE AND BALCONY PROJECT: 

Phase Two is officially closed for this 
year. The work on the K, H and F tiers is 
completed; residents of these tiers have 
full usage of their balconies. The 
remaining work on the D and north B 
tiers will be completed in 2019, as soon 
as the weather permits the application 
of the membrane on the uncoated 
balconies. Meanwhile, residents of the 
D and north B tiers can place their 
belongings back on their balconies, 
subject to be removed at the time of the 
application of the membrane on their 
balconies. Following that will be the 
reconnection of the condensers on the 
north side as soon as the temperature 
reaches about 50 degrees, subject to the 
completion and curing of the balcony 
coatings. As a reminder, the refrigerant 
that may be lost due to the length of the 
disconnection of the north tier conden-
sers will be replenished at the Associa-
tion’s expense. Considering that the 
outdoor work is dependent on weather, 
neither RBS, KGH nor management is in 
a position at this time to give any 
approximate date for the completion of 
Phase Two or the start date of Phase 
Three in 2019.  

The additional work program for 
2019 consists of the repair work on the 
A and B tiers, including balconies, and 
on the brick panels of the south façade 
(but not the south balconies).  

Should you experience increased or 
previously undisclosed water leaks 
seeping into your unit (look for damage 
signs around electrical outlets or on 
ceilings or at the floor junctions with 
the exterior walls) during or after wind-
blown rains, please take a few pictures 
of the leaks and damage and email them 
to the property manager 
(mecamgr@sudlerchicago.com). The 
information will be forwarded to 
architects KGH in an effort to assist 
them in their assessment of the existing 
conditions and the work to be per-
formed. 

URBAN DESIGN, LANDSCAPING: 
Jacobs Ryan Associates is currently 
preparing the construction documents 
related to the landscaping master plan 
approved by the Board. Please note that 
there are two options in preparation for 
the dog runs; they will be illustrated 
and posted in the Lobby for residents to 

assess them and give their opinions 
about the options.  

STACK EFFECT: The completion of 
the carbon monoxide control system in 
the garage is still pending due to 
multiple difficulties encountered in the 
course of the fabrication and installa-
tion of the custom-made louvers. Note 
that these motorized louvers are 
essential to operate the carbon monox-
ide control system. We are anticipating 
that the installation and monitoring of 
the louvers will be completed by the 
beginning of January 2019, and the 
system in full operation by mid-
January. This system is designed and 
computerized to read the carbon 
monoxide level on all floors and areas 
of the garage, and to activate the 
motorized louvers and fans when an 
excessive level of carbon monoxide 
needs to be evacuated.  

Other improvements related to the 
diminishment of the stack effect in the 
building are in progress or in prepara-
tion. They include the insulation of the 
exterior walls of the commercial mall; 
enclosure of the loading dock and north 
entrance to the lower level; replace-
ment of the weather stripping on 
exterior doors; addition of weather 
stripping to the louvers of the smoke 
tower; assessment of additional air 
locks; and closing of gaps around HVAC 
duct work penetrating exterior walls.  

NOISE AND SMOKE DISTURB-
ANCES: Management continues to 
receive multiple complaints of noise 
and pot/cigarette nuisances occurring 
during the days, evenings and nights. 
However, most of the complaints are 
resolved rapidly and efficiently. Sadly, a 
few cases necessitate repeated involve-
ment from unit owners and manage-
ment. Considering the hard cases, we 
must remind everybody that living in 
harmony in a condominium building 
entails a level of tolerance and consid-
eration for one’s neighbors. Please keep 
in mind that any documented disturb-
ance must be disclosed by the Associa-
tion to the prospective buyer of the unit 
where the disturbance originates. 

WATER HEATERS: We have noticed 
this year an increase in the number of 
water heaters being replaced because 
they either leak or the heating elements 
are broken, which are evident signs of 
the end of the water heater’s useful life. 
Note that the new water heaters must 
be carefully selected, taking into 

(Continued on page 8) 

What’s happening around the building 

By Violette Deschamps, Malibu East Manager 
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COMMUNITY AFFAIRS 

BROADWAY ARMORY 
Indoor park, six gym floors, trapeze 
classes, senior activities, athletic 
equipment, meeting room, computer 
center, dancing floor, shuffleboard, 
weights, arts and crafts, aerobics, 
ping pong, after-school activities and 
more. 
Hours: Mon.-Fri. 7 a.m.-10 p.m. 
Sat.-Sun. 9 a.m.-5 p.m. 
5917 N. Broadway 
312-742-7502 
goo.gl/MSZSES 

CHICAGO POLICE DEPARTMENT 
Beat 2433 CAPS meeting 
Tuesday, Jan. 22, 6:30 p.m. 
Edgewater Branch Library 
6000 N. Broadway 
(Alternating CAPS and community 
meetings 4th Tuesday of each 
month) 

EDGEWATER BRANCH LIBRARY 
Check out their book clubs and other 
events. 
6000 N. Broadway 
Mon. and Wed.: 10 a.m.-6 p.m. 
Tue. and Thu.: noon-8 p.m. 
Fri. and Sat.: 9 a.m.-5 p.m. 
(closed on Sundays) 
312-742-1945 
chipublib.org/locations/28 

EDGEWATER HISTORICAL SOCIETY 
Current exhibits: “The Chicago 
Conspiracy Trial: One Juror’s Ordeal” 
and “Edgewater Beach Hotel: 100 
Years Later” 
Regular museum hours: 
Saturday and Sunday 1-4 p.m. 
5358 N. Ashland Ave. 
773-506-4849  
www.EdgewaterHistory.org 

EDGEWATER SATELLITE SENIOR 
CENTER 
Organized activities for seniors, 
Monday through Friday, throughout 
the year. 
Broadway Armory Park 
5917 N. Broadway 
312-742-5323 

WHITE CRANE WELLNESS CENTER 
Adult day wellness programs for 
persons 60 and over. Gentle yoga, tai 
chi, music, exercise, lunch and 
snacks. 
Transportation provided within 
boundary area. 

1355 W. Foster Ave. 
773-271-9001 
WhiteCraneWellness.org 

THEATER/SHOWINGS 

CITY LIT THEATER 
“Fuente Ovejuna” by Lope de Vega 
Set against the backdrop of war for 
the Spanish throne on the eve of its 
discovering the New World, the play 
is the true story of a young woman in 
a Spanish village who inspires and 
leads a rebellion against the military 
governor’s sexual exploitation of 
local women.   
Thru Feb. 17 
Edgewater Presbyterian Church 
1020 W. Bryn Mawr 
773-293-3682 
citylit.org 

INTERROBANG THEATRE PROJECT 
“I Call My Brothers” by Jonas 
Hassen Khemiri 
Stockholm, Sweden. A car bomb 
eaves the Arab-Swedish Amor on 
guard and on edge. As Amor attempts 
to run his errand and grapple with 
his own anxieties, we follow him 
through a fraught 24 hours, cautious-
ly navigating the city he calls home.  
Jan. 5 thru Feb. 2 
Rivendell Theatre 
5779 N. Ridge 
312-219-4140 
interrobangtheatrepro-
ject.org  

LOYOLA UNIVERSITY CHICAGO 
“First Friday Series” 
Features vocalist Ryan de Ryke.  
Friday, Feb. 1, 11:30 a.m. 
Skowronski Music Hall 
Mundelein Center for the Fine and 
Performing Arts 
1020 W. Sheridan 
artsevents.luc.edu/events 

RALPH ARNOLD GALLERY 
“One Thing Leads to Another” 
A multi-site programming series 
exploring process, progression, and 
transformation.   
Thru Jan. 25 
1131 W. Sheridan 
773-508-7510 
luc.edu/ralpharnoldgallery 

REDTWIST THEATRE 
“Between Riverside and Crazy” by 
Stephen Adly Guirgis 
In this stunning 2015 Pulitzer Prize-
winner, we meet Pops, an ex-cop and 
widower clinging to one of the last 
rent-controlled apartments in NYC, 
dealing with a never-ending swirl of 
demands from family, friends, former 

Community 
Calendar 
By Neil Warner 

colleagues and a shady church lady … 
until he resolves to draw the line and 
make some demands of his own.  
Jan. 9 thru Feb. 10 
1044 W. Bryn Mawr 
773-728-7529 
redtwist.org 

STEEP THEATRE 
“Red Rex” by Ike Holter 
A small theater company embarks on 
an explosive new play with the hope 
of finally breaking it big. When the 
ensemble realizes their source 
material might not be as original as 
once assumed, they are thrust into a 
confrontation with residents of their 
community.  
Jan. 19 thru March 2 
1115 W. Berwyn 
773-649-3186 
steeptheatre.com 

THREE CAT PRODUCTIONS 
“2019 Chicago New Work Festival” 
Developed with the goal of showcas-
ing Chicago playwrights, fostering 
relationships between playwrights 
and directors, and bringing new 
work to the neighborhood. Perfor-
mances on Saturdays. 
Jan. 12 thru Feb. 2 
Berger Park Coach House 
6205 N. Sheridan 
threecatproductions.com  

Holiday party a 
roaring success 
By Tracy Poyser 

Our annual holiday Lobby party has 
always been a fan favorite among 
residents, but the Dec. 19 one was extra
-special.  

Malibu East’s amazing Social 
Committee had gone all out preparing 
for the party and running the show. 
Chair Sandy Chaet had a bunch of 
volunteer elves helping out: Larry 
Rosen doing the flier; committee 
stalwarts Aida Calvopina, Dominic 
Wayne, James Brainer, Leon LeRoy, 
Katie Heffernan, Sam Bullock, Jan 
Edgar, Linda Touchstone, Connie Rigas 
and Tom Irvine helping with planning, 
shopping and manning (and 
“womanning”) bar and food stations 
during the event; and newly minted 
assistant property manager Melody 
Keegan and the maintenance staff 

(Continued on page 7) 
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Holiday party photos 

(Photos by Tracy Poyser) 
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New Year’s Eve party photos 

(Photos by Tracy Poyser) 
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traszewski, and the authenticated 
tiebreaker amount filled in (it was less 
than most respondents guessed, but 
rising nevertheless): 

Questions drawing the most wrong 
answers, with comments from our 
judge, were: 

#14. The “cap on” description was 
the pitfall here, perhaps the closest 
thing to a trick question on the list. 
Adam’s comment: We would rather have 
the cap “on” as we can recycle the 
product as a mixed composite plastic. If 
you remove the cap, the cap often is too 
small to collect in our sorting equipment 
and ends up as trash. 

#4. It was the “many Post-it book-
marks” that was another slight curve-
ball here. Comment: Mixed dry paper 
items are great to throw away together. 
Even though Post-it’s were not originally 
a part of the National Geographic 
magazines, they are themselves recycla-
ble. 

#15. The wood frame made this piece 
of nostalgia a no-no. Comment: Wood is 
not recyclable in any form. Even though 
paper and cardboard are made from 
wood, wood itself is not recyclable. When 
in doubt, throw it out. 

#16. Looking for tricks, some readers 
wrote in that the rubber band made it a 
“no,” but a goodly number gave wire 
coat hangers an uncontested “yes.” 
Comment: Even though the coat hangers 
are metal, they cannot be recycled. This 
is due to the way we collect and sort out 
recyclables. The hangers would get 
caught in our sorting facilities’ equip-
ment and end up as trash. We don’t have 
an efficient way to collect very small 

Recycling quiz 
winners clean up 
By Ron Cohn 

Charlie Goldman edged out three 
other contestants matching his perfect 
score to take first place on the tie-
breaking question in last month’s 
Dialogue recycling quiz.  

Also scoring 100 percent were Emily 
Waldren, Claire Gavrel and Cecilia 
Simmons. Fifth place went to Jerry 
Clark, one of nine entrants with only 
one wrong answer, who also won by 
being closest on the tiebreaker. Each of 
the top five was awarded a $25 Lettuce 
Entertain You restaurant gift card. 

Dialogue staff members overseeing 
the contest with official judge Adam 
Pietraszewski of Waste Management 
commented that although only 40 
residents participated, their knowledge 
level was impressively high, with more 
than 75% of respondents getting no 
more than two wrong.  

“It’s not surprising,” said Dialogue 
editor Neil Warner. “There are people 
who know the rules and follow them 
and, unfortunately, a larger number 
who either don’t know what to do 
(despite the clearly posted instructions 
on the wall of each recycling room) or, 
sadder yet, don’t care. It’s pretty clear 
from which group our contestants 
came. Of course, there were those who 
had six or seven wrong,” he joked, “and 
they should be getting a knock on their 
door from the recycling police.” 

Below is the quiz with the correct 
answers shown, as verified by Pie-

metal, plastic or paper materials. 
#10. Enough contestants thought the 

possible remnant of a golfer’s temper 
tantrum was recyclable to warrant a 
comment from the judge. Comment: 
Even though the club is metal, it cannot 
be recycled. (See comment for #16 
above.) 

There obviously is a lot of room for 
improvement in our residents’ familiar-
ity with the recycling rules and their 
willingness to follow them. The 
Dialogue hopes this contest and the 
related articles have planted some 
seeds (not recyclable) to grow every-
one’s understanding of the problem. 

A bit of good news to build on: Only 
one entrant thought the crusty pizza box 
and the bag with rib bones were OK to 
throw into the recycling bin. 

1. Six rinsed Corona empties and the cardboard carton they came in  .......... Yes 
2. The stained, crusty Tedino’s pizza box from the same dinner  ....................  No 
3. Hypodermic syringes, needles attached, usage unknown  ............................  No 
4. 16 old issues of National Geographic with many Post-it bookmarks  ....... Yes 
5. The plastic Treasure Island shopping bag that held them ............................  No 
6. A Sunday Tribune with magazine sections, coupons and flyers  ................. Yes 
7. An adult diaper (used?)  ............................................................................................  No 
8. A plastic shower curtain with a green palm tree motif  .................................  No 
9. An empty 16-oz. can of Dinty Moore beef stew  ................................................ Yes 
10. The broken-off head and partial steel shaft of a Wilson 7-iron  ..................  No 
11. Four pair of nylon underpants with days of the week M-Th (clean)  ........  No 
12. A clean, empty plastic Tide liquid detergent bottle  ........................................ Yes 
13. Paper bag with remains of take-home dinner, including rib bones  ..........  No 
14. A clean, empty plastic nail-polish remover bottle, cap on  ............................ Yes 
15. A photo of Senn H.S. Class of January 1953, wood-framed ...........................  No 
16. Two dozen wire coat hangers rubber-banded together ................................  No 
17. Ripped and wrinkled paper gift wrapping in various colors and sizes  .... Yes 
18. The bows, ribbons, string and foil accents from those gifts  .........................  No 
19. Tiebreaker. How much was the average extra monthly charge this year 

from Waste Management for removing our nonrecyclables? $  67.08 

providing additional assistance. 
Meanwhile, resident musician Randall 
Fleer provided soft and beautiful 
background music on his keyboard. 
What a good team – a huge thanks to all 
of them! 

Two restaurants helped our budget 
by donating food: Wing Hoe, 5356 N. 
Sheridan, 773-275-4550, with chicken 
wings; and Villa Palermo, 2154 W. 
Devon, 773-465-5400, with pizza. Many 
residents brought sweet and savory 
treats to supplement other appetizer 
favorites the committee had purchased.  

Bartenders Connie, James and Leon 
kept the wine and bubbly flowing and 
the unusually large crowd very happy – 
possibly because of an unusually high 
number of wine and beverage dona-
tions from residents. As you’ll see from 
the photos in this issue (in color for the 
first time ever!), our entire multination-
al global village was represented, from 
toddlers to venerable seniors. It was 
especially nice to see so many new 
residents striking up friendships with 
longtime Malibu East regulars. And, as 
our newest door person Khom can 
attest, the Lobby was filled for almost 
the entire two hours.  

This kind of enthusiastic response is 
what keeps the Social Committee 
energized. Kudos to all of them, 
including Sandy, who deserves an extra 
round of applause after a busy social 
year at Malibu East. 

Holiday party roaring success 
(Continued from page 4) 
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(chute) are always in there,” he said, 
referring to the blue recycling bins. 

“We’ve learned how to deal with it,” 
Froylan said. “We take two carts, one 
for recycling and one for garbage, and 
separate it. The residents used to do it,” 
he continued, “but not as much any-
more.” 

He also pointed out that rules 
regarding cardboard boxes are being 
largely ignored. “They used to flatten 
the boxes; now they just put them in 
(the bulk rooms).” 

 
 
 
 
 
 
 
 
 
 “The worst is when people are 

moving in or out,” Jose said. “We get 
furniture, plants, dirt. Once somebody 
sawed a sofa in two and forced it into 
the room. I don’t know how they did 
that. And mattresses, mattresses are the 
worst.” 

Asked if they knew the reason for 
these shocking breaches of the clearly 
stated recycling rules, they agreed that 
some people don’t seem to know the 
rules, but if they did, it would be better 
for everyone. We told them that was 
exactly what we were trying to do with 
the recycling quiz and these articles: get 
more people to know, and make things 
better for everyone. 

Buying • Selling • Renting • Management 
Your Sheridan Road Condo Specialists 

773-334-0200 

If you are thinking of 
selling, please come in 

for a free market analysis.  

Helen Wagner 

account the inside and unchangeable 
dimensions of the closet, door closed. 
These dimensions cannot be altered 
without compromising the required fire 
resistance of the walls.  

Several plumbing companies have 
had to return the water heaters that 
were brought to the property because 
they were either too large or too tall. 
The water heaters fabricated today 
have more insulation than a few years 
ago in response to the recent regulation 
requiring a higher insulation factor. 
Another issue is the lack of a metal pan 
installed on the floor or the absence of a 
connection between the pan and the 
drain stack (back corner of the closet), 
as required by the Association and the 
city. Further, quotes from different 
plumbing companies are not easily 
comparable as they do not include the 
same work and materials. Conscien-
tious companies will include the 
replacement of the water lines (cold 
and hot) with rigid copper pipes, the 
installation of the metal pan, and the 
connection of the pan to the drain stack. 
Other companies may omit all or some 
of these items either through careless-
ness or to position themselves as the 
lowest bidders.  

A water heater usually performs well 
for 12 to 20 years from the date of its 
fabrication. The life span of a water 
heater depends on the fabricator, 
workmanship involved, materials used 
in the assembly, and the quality of the 
assembly. The date of the fabrication of 
the water heater is usually printed on 
the tank as part of the manufacturer’s 
label. A preventive measure to detect 
water leaks at the bottom of the heater 
is to install a battery-operated water 
alarm device.  

Management report 
(Continued from page 3) 

Recycling tips from 
our ‘experts’ 
By Ron Cohn 

Brothers Jose and 
Froylan Sanchez have 
devoted a combined 35 
years to making Malibu East cleaner 
and more livable for us all. The night 
maintenance workers toil as we sleep, 
with a steadily growing part of their 
responsibility – accounting for a total of 
five nocturnal man-days a week 
(roughly half of their time) – spent on 
our recycling. 

After a brief stint as a doorman at 
Malibu East and then leaving for a 
construction job, Froylan returned to 
join the maintenance staff in 2001. His 
youngest brother, Jose Manuel, has also 
been working here nearly 18 years, and 
the two have worked side-by-side since 
’01. They have dealt with recycling 
since its infancy at Malibu East and 
have observed that it is taking more 
time and effort in recent years, even 
though the rules have become less 
stringent. 

Froylan recalls that the residents 
followed the earlier rules more diligent-
ly. 

“They used to bundle newspapers 
and put glass bottles on one side, plastic 
bottles on the other. Now they can just 
throw everything in together (with the 
single-stream recycling protocol), but 
their garbage is the really bad thing. 
Things that should go down the trash 

2018-19 Board of Directors 

Marcel Molins, President 
Thomas Vaughan, 1st Vice President 
Arthur Arfa, 2nd Vice President 
Joan Scholl, Treasurer 
Robert Larson, Assistant Treasurer 
Carl Stahlheber, Secretary 

Carol Beatty, Assistant Secretary 
Samuel Bullock, Director 
Sandy Chaet, Director 
Thomas Irvine, Director 
Jake Levandowski, Director 
Martina Molins, Director 
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 Percy L. Smith 
 

REALTOR 

5128 W. Irving Park Rd. 
Chicago, Illinois 60641 
Business: (773) 283-4600 
Home: (773) 271-7649 
Cell: (773) 520-1945 
PSmith6033@sbcGlobal.net 

Expert service, Buying, selling 
or renting — contact Percy 

Unit for sale: 38F 
Unit for rent: 36E 

 

addition to being great at her job, 
Melody brings a ray of sunshine to our 
Management Office with her happy 
disposition and bright smile. Violette 
also congratulated Reliable Building 
Systems foreman Juan Corona for 
another year of hard work on the 
ongoing façade/balcony restoration 
project.  

The last order of the day was the 
distribution of the holiday fund bonus 
checks, with Violette – assisted by Tom 
Vaughan – giving a warm hug and 
additional words of thanks to everyone. 
She gave special kudos for Receiving 
Room’s Jessica Walendsinski and Norma 
Bolante, with hardly any complaints 
about misplaced packages or late 
notifications in the past year. That 
happy task completed, Sandy encour-
aged everyone to enjoy some more food 
and companionship, together with 
warmest wishes for a wonderful holiday 
season and a good start to 2019. 

It’s easy to remember thanking our 
staff during the holidays, but please 
remember to congratulate Lou, Fernan-
do and Shariq when you see them, and 
alert the Management Office with praise 
for specific staff members whenever it’s 
warranted. 

Employee recognition 
(Continued from page 1) 

Chestnut Organizing & Cleaning Service 

312-332-5575 
... especially for people who need an organizing service 
because of depression, elderly, physical or mental challenges 
or other causes of your home’s clutter, disorganization, 
dysfunction.  

We also organize and clean for the deceased in lieu of having 
the bereaved needing to do this preparation (to sell or rent 
the deceased’s home). Longtime references in this building.  

Please visit our website for more information about us: 

www.ChestnutCleaning.com 

Staff receives holiday 
thanks from residents 
By Thomas C. Vaughan 

Contributions to the 2018 holiday 
fund totaled $44,000, a 10% increase 
over 2017. Participants totaled 289, 
including some Captain’s Walk tenants 
and nonresident owners, although 
more than 40% of residents chose not 
to participate. The average donation 
exceeded $150.   

Our team includes garage employees 
and the overnight staff and represents a 
wide range of ethnicities and religious 
practices, hence the “holiday” designa-
tion for this annual tradition. We are 
blessed that this staff averages 15 years 
with Malibu East.   

The collected funds are allocated 
under a formula based upon length of 
service and salary. Checks were 
distributed to 36 participants at the 
employee holiday luncheon in the 
Windjammer Room on Dec. 21. Several 
Board members were also on hand to 
thank employees for their service to our 
community.   

The recipients expressed their 
heartfelt appreciation to the many 
donors who helped make their holidays 
even brighter.   

Employee party photos 

 

“C” unit for sale 
in early 2019 

Most desirable 2 bd / 2 bth 

facing lake / south – downtown 

Kitchen & master bath remodeled 

Inquiries: dhenry2391@hotmail.com 

(Photos by Tracy Poyser) 
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The Dialogue 
The Malibu East Condominium Dialogue is 
published by resident volunteers to promote 
communication among owners, residents, the 
Board of Directors, management and staff of 
Malibu East Condominium, 6033 North Sheridan 
Road, Chicago, IL 60660. 

Articles written by and opinions of the Malibu 
East Condominium Dialogue staff and contributors 
are their personal views and do not necessarily 
represent the views of Malibu East Condominium 
or its Board of Directors and management. 

Letters to the Malibu East Condominium Dialogue 
Committee are encouraged. Its staff reserves the 
right to edit those letters which it sees fit to print 
and to print only those with constructive content. 
Letters to the Dialogue Committee may be left at 
the management office. 

Advertising disclaimer 
The Dialogue neither endorses nor promotes in 
whole or part any advertising printed in the 
Dialogue newsletter or included as a separate 
insert. The content of such advertising is the sole 
responsibility of the advertiser and is paid for by 
the advertiser. Advertising fees are used to defray 
the publication cost of the Dialogue. 

Copyright © 2019 Malibu East Condominium. All 
rights reserved. This material may not be 
duplicated or distributed without written 
permission from authorized representatives of 
Malibu East Condominium. 

Malibu East 
Condominium 

6033 N. Sheridan Road 
Chicago IL 60660-3003 

773-271-1732 

Marcel Molins, Board President 
Violette Deschamps, Malibu East Manager 
Melody Keegan, Administrative Assistant 

Tom Vaughan, Chairman of the 
Communications Committee 

Larry Rosen, Webmaster 
www.MalibuEast.org 
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Dialogue@MalibuEast.org 
Neil Warner, Editor 

Tracy Poyser, Photo Editor 
Larry Rosen, Graphics Editor 
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Ron Cohn 

Dianne Fishering 
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Katie Heffernan 

Ken Ilio 
Helen Lambin 

Rosemary Lambin 
Myrna Manners 

Ethel Mullin 
Tracy Poyser 

Beth Robinson 
Nancy Stoesser 

Lori Ziesmer 

TV-internet survey 
results 

163 residents responded 
(33.5% response rate) 

• 138 On-site owners 
• 19 Leasing tenants 
• 1 Off-site owner 
• 1 Other 
• 3 Did not indicate 

 
Percentage of responses by tier 
 
 
 
 
 
 
 
 
Are you satisfied with the current 
internet speed?  
 

Yes: 61.4% 
No: 38.6% 

 
How many times have you experi-
enced a prolonged loss of service in 
the past three months? 
 

TV service: 2.83 
Internet service: 2.44 

 
Common themes in residents’ 
comments: 

• DirecTV doesn’t work when it is 
windy, rainy, stormy. 

• Internet speed is too slow at peak 
times. 

• Can’t work from home due to poor 
internet performance. 

• Add WTTW Prime channels. 
• Consider Comcast or RCN. 

Category Avg 
rating 

Unsatisfied 
(rated 1 or 2) 

Satisfied 
(rated 4 or 5) 

On an overall basis 3.45 16.8% 54.2% 

Provides a good mix of channels and features 3.69 18.0% 67.3% 

Offers optional TV channels/services I want 3.72 15.3% 63.2% 

Reliability of TV service 3.20 30.3% 44.1% 

Pricing of TV service 4.03 10.8% 75.7% 

Responsiveness correcting complaints/issues 3.58 19.1% 57.4% 

Category Avg 
rating 

Unsatisfied 
(rated 1 or 2) 

Satisfied 
(rated 4 or 5) 

TV service 3.74 13.4% 63.4% 

Internet service 3.78 18.1% 63.8% 

Category Avg 
rating 

Unimportant 
(rated 1 or 2) 

Very important 
(rated 4 or 5) 

Improving the (wired) internet speed 3.93 15.2% 66.9% 

Addressing TV outages 4.10 12.3% 74.7% 

Keeping TV service provider the same 2.89 40.7% 42.1% 

Keeping internet service provider the same 3.22 32.2% 51.7% 

How satisfied are you with our current bulk TV provider regarding the fol-
lowing attributes? Ranked on a scale of 1 to 5, with 1 being very dissatisfied and 5 
being very satisfied. 

How would you rate the customer service and tech support you have re-
ceived? Ranked on a scale of 1 to 5, with 1 being very dissatisfied and 5 being very 
satisfied.  

How important are the following statements to you? Ranked on a scale of 1 to 
5. 

A 11.9% G 6.9% 

B 8.2% H 8.8% 

C 11.3% J 5.0% 

D 8.8% K 9.4% 

E 8.2% L 7.5% 

F 8.8% M 5.0% 

Leader needed 
Malibu East’s Thursday afternoon 

discussion group is looking for a 
volunteer to chair its gatherings. The 
group meets once a month for an hour 
or two. 

In the past, the leader would moder-
ate discussions about current events, 
issues pertaining to seniors and much 
more. 

If you are interested in leading the 
group or wish to learn more, leave a 
note containing your name and 
telephone number with the door staff 
or the Management Office, to the 
attention of Social Committee chair 
Sandy Chaet. 


