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By Ron Cohn 
First of two parts. 
Dunbar Builders was the 

pioneer developer of 
condominiums in Chicago, 
and their president, Herb 
Rosenthal, was riding a tide of success 
in the late 1960s. Sales were going very 
well at Malibu, his third Sheridan Road 
high-rise and biggest project to date, 
but now he faced a monumental 
decision. Could he build on that 
momentum and risk everything on a 
colossal building proposed for the 
property next door? He had put 
together the three needed parcels, 
including the corner mansion previous-
ly owned by the Franciscan Fathers. 
Now it was time to roll the dice. 

Dunbar was already voraciously 
planning new condos downtown. 
Rosenthal was starting a boutique 
building at 201 E. Chestnut in Streeter-
ville and had pressed political contacts 
to help him acquire the former U.S. 
Court of Appeals for a luxury property 
at 1212 N. Lake Shore Drive. But this 
final Sheridan Road tower, a 45-story, 

$22 million structure, the largest in 
Chicago, was his irresistible great white 
whale. 

Urgency was added to his decision by 
the announcement of a competitor’s 
plans to build East Point, a 41-story 
condo on a site just northeast of his. 

Rosenthal’s deal was finally green-
lighted by the pledged participation of 
three banks, but he had a major hurdle 
to overcome as soon as that was done. 
A public outcry was unleashed by the 

announcement of plans for Malibu East 
in the spring of 1968. Lou Silverman, 
Dunbar’s vice president for marketing, 
appeared at two crowded meetings that 
summer to face the objections of the 
Edgewater and the Rogers Park 
community councils. Area residents 
were opposed to the “wall of condos” 
that was shaping up along Sheridan 
Road. But Dunbar, with zoning and city 
clout on its side, prevailed, and the 
project moved forward. 

The financing of Malibu East, like that 
of most condominium projects from 
1965 to 2005, required that a percent-
age of the units – usually from 35% to 
50% – be presold before any construc-
tion funds would be released. So, unlike 
apartment projects, which did not start 

The selling of Malibu East 
High-rise condo marketing invented here 

rental activity until three or four 
months before completion, condos 
began heavy promotion as far out as a 
year or two in advance, depending on 
their size. In the case of Malibu East, the 
presale efforts were historic. 

Start by building models a block away 

To sell apartment-homes, as condo-
miniums were often called in promo-
tions in the early days, it was necessary 
to have furnished models. But if the 
building wouldn’t exist for 18 months, 
where do you put them? Dunbar had an 
audacious solution. They rented the 
land that is now the small park on the 
southwest corner of Sheridan and 
Thorndale and built a glass-walled, two
-story building to house four furnished 
models and a lavish sales center. The 
cost was around $500,000 in 1969, 
which is the equivalent of $3.5 million 
today. 

While the sales center was being 
designed and built, a temporary sales 
office had been set up at Malibu, and 
sales were actually quite brisk. Very 
little advertising was done before the 
grand opening of the sales center in 
September 1969, but the new building 
was supposedly 15% sold before then. 

The models occupied the second 
floor of the sales center and replicated 
the condos-to-be in every way, includ-
ing balconies and lake views. The four 
models, decorated by John M. Smyth, 
were themed to represent the tastes 
and lifestyles of the expected buyers. 

A four-foot-tall scale model of Malibu 

(Continued on page 5) 

Our condolences 
to the family  
and friends of 

Arthur Cross 

Editor’s note 
As with the April 2020 issue of the 

Dialogue, the Board of Directors de-
cided, out of caution related to the 
COVID-19 crisis, not to have this issue 
printed by our commercial printer 
but rather posted on our website, 
www.MalibuEast.org. You can find 
every issue there going back to Janu-
ary 2000 under the tab “Reference,” 
then “Dialogue.” 

The Board of Directors held its 
April 28 meeting via Zoom online con-
ferencing, so the Board meeting notes 
have returned to this issue. However, 
because of the closing of all theaters 
and the cancellation of other public 
gatherings, there is no Community 
Calendar. 

 

An artist's rendering of the future Malibu 
East portrayed sailboats on the lake and a 
boat dock whose purpose was never real-
ized. This was an advertising postcard. 
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Tuesday, April 28, 2020 
This Board meeting was held virtually via 
Zoom video conferencing for directors and 
via telephone conference call for owners. No 
open meeting was held in March because of 
the governor’s restrictions on gatherings. 
Attendance: Eleven Board members, two 
management representative, nine residents 
Excused: Rob Larson 
Presiding: President Marcel Molins 
 
REVISIONS TO AGENDA 

1) “Laundry Room” was added to old/new 
business. 

 
TREASURER’S REPORT – Joan Scholl 
1) Financial statement (as of March 31)  

Operating and reserve cash 
 $2,083,923 
Investment in units 
 $1,744,537 (10 units) 
Excess of operating revenue over  
expenses 
 $107,913 

2) Delinquencies (as of April 24) 
$351,811, including $245,692 from 
former residents. 
No significant increase in delinquencies 
due to COVID-19. 

3) Audit 
First draft of audited 2019 financial 
statements is expected soon and will be 
reviewed by Finance Committee. 

 
COMMITTEE REPORTS 
1) No committee reports were given. 

RATIFICATION OF DECISIONS MADE AT 
MARCH 20 MEETING (closed session via 
conference call) 
1) Balcony/facade work will continue 

pursuant to the established work order, 
except that the condensers should not be 
removed at the present time. 

2) Concrete demolition (as part of the 
balcony/facade project) will continue 
pursuant to the established work order 
on the south side of the building 
according to schedule (tiers A, C, E, G and 
J). 

3) Association will contract with a vendor to 
provide consulting services on our 
current elevators per the RFP prepared 
by the property manager. 

 
MANAGEMENT REPORT – Violette 
Deschamps 
Items requiring Board action 
1) Coronavirus Board measures 

In addition to closures of recreational 
rooms and other measures previously 
communicated to residents, the Board 
voted to request that residents wear 
facial protection when outside their unit 
and that nonresidents wear facial 
protection when they are in the common 
areas. 

2) Building insurance 
Directors approved the renewal of the 
Association’s multi-peril insurance 
coverage as part of Sudler’s insurance 
purchasing group with a 2% premium 
increase compared to the previous year. 

3) Balcony/facade project: suspension of 
condenser work 
Board decided to suspend the moving of 
A/C condensers on balconies during 
pandemic because A/C vendor would 
have to enter individual units. Board will 
readdress this issue later this year. 

4) Balcony/facade schedule: Phase Four 
schedule 
See motions regarding March 20 meeting, 
above. 

5) Elevator consultant 
See motions regarding March 20 meeting, 
above. 

6) Urban design and landscaping 
See page 3 management report for 
details. 

7) Plaza renovation 
Management is waiting on some bids for 
flooring. 

8) 22.1 disclosure statement 
Approved. 

Old/new business  
1) Extended stay-at-home order 

Discussed earlier. 
2) Directing social contacting 

Management will contact all residents, 
asking each to respond if they would like 
to have some social contact, via phone or 
email, with a resident volunteer during 
the stay-at-home order. 

3) Revolving door position 
The revolving door will remain in the 
same position after being replaced along 
with the rest of the front entrance this 
year. Air locks will be added. 

4) Balcony/facade project 
Quantities required for initial repairs of 
south-side tiers are higher than expected, 
which may lead to higher-than-expected 
costs. 

5) East dock gates  
Management will ask our landscape 
architect to design new gates for the boat 
dock. 

6) Window guidelines 
Will be discussed at May meeting. 

7) Garage carbon monoxide system 
On hold. 

8) Realtor lease/sale reports 
Nothing new. 

9) Association-owned units 
Of 10 units owned by the Association as 
of March 31, nine were being rented and 
one was vacant and available for sale. 

10)Laundry Room 
Owners complained about the number of 
nonworking washing machines and the 
absence of hot water at times. Manage-
ment said it would replace a water 
heater. 

 
Open session ended at 8:51 p.m. and went 
into closed session. Any decisions reached 
by the Board in closed session will be 
ratified during open session at the May 
Board meeting. 

Please keep in mind that the meeting notes 
are not the official record of the Malibu East 
Condominium Board of Directors meetings. 
The official minutes are generally approved 
during the next meeting and may be viewed 
or copied in the management office. 

By Neil Warner 

A teleconference Board meeting is 
tentatively scheduled for Tuesday, 
May 26, at 7:30 p.m. 

Owners will be able to hear the 
meeting, but unable to participate in 
the usual open session question peri-
ods. Unit owners who wish to observe 
the open session of the meetings will 
access the meeting via telephone us-
ing the connection numbers sent via 
email prior to the meeting. 

Directors will answer unit owners’ 
questions during the Q & A period, if 
the questions are received ahead of 
time via email addressed to the man-
ager (mecamgr@sudlerchicago.com). 
The questions must be received no 
later than 7 p.m. on the day of the 
meeting. They will be regrouped and 
given to directors to prepare answers.  

2019-20 Board of Directors 

Marcel Molins, President 
Thomas Vaughan, 1st Vice President 
Arthur Arfa, 2nd Vice President 
Joan Scholl, Treasurer 
Robert Larson, Assistant Treasurer 
Carl Stahlheber, Secretary 
Carol Beatty, Assistant Secretary 
Samuel Bullock, Director 
Carl Chadek, Director 
Sandy Chaet, Director 
Thomas Irvine, Director 
Martina Molins, Director 
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The Community Calendar will return 
when events start being scheduled. 

Community 
Calendar 
By Neil Warner 

CORONAVIRUS: At the time I am 
writing this article, Thursday, 
4/30/2020, Malibu East Condominium 
does not have another known COVID-
19 case. 

COOKING SMOKE ON 4/30/2020: 
At about 4 p.m., a small cooking fire 
happened in a unit located on an upper 
floor. The smoke transferred into the 
hallway after the resident proceeded to 
open the kitchen door to vent the unit. 
The Fire Department arrived on site 
shortly after being contacted. The 
cooking fumes were successfully 
contained and snuffed.  

The best and safest actions for any 
resident living on a floor where a fire is 
ignited or cooking smoke/fumes result 
from overcooked food in another unit 
are to remain inside their units; 
contact 911 and management; and 
refrain from opening any sliding 
doors & hallway doors.  

The safest actions for any residents 
living in a unit where a fire is ignited or 
cooking smoke/fumes result from 
overcooked food are to attempt to 
extinguish the source if possible; 
contact 911 and management; 
refrain from opening any sliding 
doors & hallway doors; and leave 
the unit if necessary while making 
sure that the hallway door used to 
exit is closed and latched tight.  

The elevator control operated well in 
the above fire by sending all the 
elevators in locked mode to the first 
floor. The Fire Department has access 
to the keys to unlock and use any 
elevators as they see fit. 

CORONAVIRUS BOARD MEASURES: 
Please find below the list of measures 
adopted by the Board. These measures 
have been prepared keeping in mind 
your safety and the safety of the other 
residents, vendors, visitors, and staff 
members. The Board and Management 
expect that these measures will be 
remembered, agreed upon, and valued 
by everyone.  

Effective during the coronavirus 
pandemic, with some having started as 
soon as 2/27/2020, the following 
measures have been authorized by the 
Board and implemented by Manage-
ment: 
1. Receiving Room clerks and Manage-

ment Office personnel operate 
behind locked doors until further 
decision by the Board; 

2. Building staff attend to urgent work 
orders only; 

3. Recreational rooms and 4th floor 
deck are locked and unavailable to 
residents; 

4. Deliveries to units (food, medication, 
and the like) transiting via the Lobby 
are delivered in the Lobby and 
residents are contacted to pick them 
up; 

5. Unit renovation: owners are author-
ized to complete the projects that 
were already approved by Manage-
ment; new projects submitted by unit 
owners will be approved if urgent or 
if necessary; and projects submitted 
by buyers will be approved if 
necessary to move into their units; 

6. Service elevator: reservation of the 
service elevator is restricted to 
moves in or out, and essential 
deliveries and essential vendors; 

7. Parking: encourage valet parkers to 
register as self-parkers if available; 

8. Dialogue door drop: Dialogue is 
made available via Malibu East’s 
website, MalibuEast.org; 

9. Vacant space (former beauty salon) 
and Ping Pong Room reservation: 
these amenities, remote from the 
construction noise, are offered to the 
residents at no charge subject to 
prior reservation;  

10.Effective 4/8/2020, Belfor proceeds 
with weekly sanitation of the 
Laundry Room, cart room, mail room, 
garage reception, and staff lockers 
room; and will be requested to 
sanitize the Laundry Room, cart 
room, mail room, and garage 
reception upon known COVID-19 
case in the building. 

11.Effective 4/29/2020, the Board 
requests residents to wear facial 
protection (mask, shield, etc.) when 
outside of their units; it includes the 
Lobby, elevators, Laundry Room, 
garage, cart room, mail room, 
hallways, and other common areas.  

12.Effective 4/29/2020, the Board 
requests nonresidents (caregivers, 
vendors, contractors, guests, etc.) to 
wear facial protection (mask, shield, 
etc.) when in any common areas of 

What’s happening around the building 

By Violette Deschamps, Malibu East Manager 

the building; it includes the Lobby, 
elevators, Laundry Room, garage, 
cart room, mail room, hallways, and 
other common areas.  

Further, please continue to observe the 
following precautions through the 
expiration of the Stay-At-Home order: 
1. Six-foot social distancing anywhere 

outside your unit; leave any area 
where you notice people disregard-
ing the rule. 

2. Elevator occupancy limit to a 
maximum of two persons in the 
passenger elevators, and three in the 
service elevator. Get off the elevator 
if you notice users disregarding the 
rule. 

3. Stay home: leave your unit for 
essential needs or to perform 
essential work as defined by the 
governor’s Stay-At-Home order. It is 
advisable to take the following 
precautions upon return to your unit: 
• Shoes and boots: take them off by 

your door, carry them inside, place 
them in the sink or bathtub, and 
sanitize them. 

• Car and home keys, including fobs: 
sanitize them. 

• Purse, bags, briefcases, suitcases, 
carts, etc.: sanitize them. 

• Cell phone, tablets, laptops and 
other portable accessories: 
sanitize them. 

• Clothing, eyewear and other 
personal items as you see fit: 
sanitize or wash or wipe them 
with appropriate materials. 

• Wash your hands once the 
sanitation is completed (washing 
hands for 20 seconds allows the 
suds to break down the fat bubble 
that protects and surrounds the 
molecules of the virus). 

4. If you purchase or order food and 
other essential household products, 
it is advisable to take the following 
precautions upon delivery or return 
to your unit: 
• Household products: using 

sanitizing solution, disinfect 
containers, wrappings, boxes, jars, 
etc. 

(Continued on page 4) 
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complaints about residents and 
housekeepers using the Laundry Room 
and failing to follow the basic precau-
tions recommended by the Centers for 
Disease Control and Prevention (CDC), 
the laundry industry, and Manage-
ment’s advice: 
1. Maintain a six-foot distance from 

everyone: leave the room (and for 
that matter, any other common 
areas) if you cannot maintain the six-
foot social distancing around you in 
the room. 

2. Clean and disinfect common 
surfaces: sanitize, before and after, 
any surfaces you need to touch, on 
your way to and back from the 
Laundry Room, and in the Laundry 
Room.   

3. Minimize your laundry and your 
trips to the Laundry Room to the 
essentials. Combine necessary 
laundry trips with other activities 
such as picking up your mail or 
packages, etc. 

4. Do not shake dirty laundry, in an 
effort to minimize the possibility of 
dispersing dirt and/or virus mole-
cules through the air in the Laundry 
Room. 

5. Laundry that may have or has 
been in contact with a COVID-19 
infected person, according to the 
CDC, can be washed together with 
other people’s items; the advice is to 
thoroughly wash and dry the items 
with the hottest settings. Read the 
labels on your garments for guid-
ance. 

6. Use the right amount of soap/
detergent, enough but not too 
much: wash items according to the 
instructions printed on boxes and 
containers. Suds breaks down the 
bubbles of fat wrapped around the 
molecules of the virus, causing the 
molecules to disintegrate; the right 
amount of soap is recommended as it 
is likely to be properly rinsed from 
the items. Too much soap, thus suds, 
may clog the machines and/or enable 
dirt and grime to remain trapped 
inside the fabrics.  

7. The hotter the washing water and 
the hotter the drying air the 
better: launder items using the 
warmest appropriate water and air 
settings for the items, and dry items 
completely. Read the labels on your 
items for guidance. Viruses hate heat; 
washing and drying clothes with high 
heat may further prevent the spread 
of the disease. 

8. Fold clothes in your unit: shorten 
your time in the Laundry Room and 
minimize touching surfaces around 
you by taking dried items to your 
unit as opposed to using the folding 
tables inside the Laundry Room. 
Place a fresh bag liner in your cart, by 
the dryers, in order to place your 
garments in it.   

9. Clean and disinfect, as often as 
possible, clothes, protective gear, 
boots, baskets, carts, and hampers, 
etc., before heading to the Laundry 
Room and before reentering your 
unit.  
CONVENIENCE STORE: Despite the 

coronavirus, the operators of the 
Malibu Market keep its door open, and 
continue to carry daily fresh dishes, 
fresh meat and produce, breakfasts, 
espresso coffee, wines, beers and 
liquors in addition to basic body care 
products. Importantly, they can deliver 
to your door for a small fee (call 773-
347-9797).   

The store is open from 7 a.m. to 
10 p.m. all days but Sunday; and from 
9 a.m. to 9 p.m. on Sundays. 

FAÇADE AND BALCONY PROJECT: 
The work is progressing in compliance 
with the original schedule of Phase 4. 
Visual summaries prepared by KGH are 
regularly email-blasted to our resi-
dents. The Board has offered to 
residents to reserve at no charge two 
quiet rooms in the lower level of the 
building during the heavy concrete 
demolition work; one is equipped with 
Wi-Fi. One reservation has been made 
to date since the offer was launched in 
April. 

URBAN DESIGN AND LANDSCAP-
ING: The Board of Directors hired 
Helios Construction to perform the 
execution of the project over a two-year 
period. The permit application is in 
progress at the building department of 
the City of Chicago. Please find below 
the listing of the changes to the original 
program: 
• The front of the main entrance of the 

building that includes the revolving 
doors, adjacent side doors and 
transom will be replaced in 2020 
along with the replacement of the 
atrium sidewalk.   

• The air locks to be added at the top of 
the entrance ramp and between the 
service elevator lobby and mail room 
will be installed in 2021, unless 
otherwise decided by the Board. 

(Continued on page 10) 

• Human and pet food: using food-
grade sanitizing solution, disinfect 
all bagged and wrapped products, 
containers, bottles, cans, boxes, 
jars, tubs, etc.  

• Produce in bulk: sanitize as you 
see fit. 

• Wash your hands once the 
sanitation is completed. 

5. Newspapers: sanitize the bags, and 
protect yourself while reading them.  

6. Contractors, delivery crews, 
caregivers, guests, etc., entering 
your unit:  
• Considering that you have no 

information if they are asympto-
matic or if they carry any contami-
nants on their clothes and hands, 
require that they wear sanitized or 
new protective gear such as facial 
mask, gloves, booties, and any-
thing else that you think is needed 
to keep you safe. 

• Require them to sanitize anything 
they touch in your unit, before 
leaving your unit. 

LAUNDRY ROOM: In order to 
facilitate the work to be performed by 
Family Pride, which owns the Laundry 
Room machines, a decision was made to 
establish a closing schedule for Family 
Pride’s technicians to be alone in the 
room to perform the machine checks 
and maintenance. 

Starting Friday, 5/1/2020, the 
Laundry Room will be closed for Family 
Pride, every week, as follows: 

7 a.m. to 8 a.m. on Mondays, 
Wednesdays, and Fridays. 

This procedure will be permanent 
regardless of the social distancing 
requirement. 

The building staff will make sure that 
the room is available to Family Pride’s 
technician, empty, at 7 a.m. on those 
days. A gate will be put in place and 
locked for the technician. 

Please also remember that Belfor 
sanitizes the Laundry Room from 6-
7 a.m. every Monday, until the corona-
virus crisis is resolved. 

Please account for the closing 
schedule of the Laundry Room de-
scribed above before you start your 
laundry. Residents will be asked to 
leave the room to accommodate the 
maintenance and sanitation of the room 
regardless of the completion of the 
washing or drying cycles. 

Further, we have received multiple 

Management report 
(Continued from page 3) 
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building was being occupied. Was the 
Sheridan Road market getting saturat-
ed, or were resales from the other 
Dunbar condo buildings proving to be 
serious competition? They had started a 
resale division and were aggressively 
soliciting listings from their former 
buyers who were ready to move. A 
number of them stepped up to Malibu 
East, giving Dunbar a sale at each end of 
the transaction. 

The main problem was that a market 
segment they had been counting on was 
not delivering the sales that had been 
expected. Suburban empty-nesters 
moving into the city accounted for 22% 
of the sales at Malibu, and had been 
forecast to account for one-quarter of 
the sales at Malibu East. The actual 
number so far was much lower. Large 
ads headlined “How to Escape Subur-
bia” were run in the fall of 1970, along 
with promotions for free tickets to Mill 
Run Playhouse for getting a Com/Check 
pitch, a contest for a trip to Malibu in 
California and even free hot-air balloon 
rides. 

Next: How new marketing tactics 
jump-started unit sales, in Part Two of 
“The Selling of Malibu East.” 

 
Are you an original or early owner at 

Malibu East? Your personal recollections 
of the marketing and sales efforts that 
brought you here, as well as stories of 
the early days of the building, would be a 
welcome follow-up to this article. 
Anything you can tell the Dialogue would 
be interesting to our neighbors. Please 
email the Dialogue editor at 
Dialogue@MalibuEast.org, with the 
subject line “Malibu East history,” or 
leave a note with your contact infor-
mation at the front desk. 

East, complete with amenity decks and 
a sliver of lake, was the centerpiece of 
the first-floor sales office, which 
boasted two revolutionary marketing 
ideas. A nine-minute film had been 
created, selling the condo concept, the 
views, location and amenities. It was 
played continuously in a small-theater 
setting. A computer was set up in the 
lounge, programmed for a salesperson 
to show prospects the tax benefits and 
equity growth they would realize by 
going condo vs. renting, and how they 
would actually be saving money each 
month. It was called “Com/Check” and 
was very impressive in 1969. 

Elaborate temporary installations for 
models, sales films and computer 
demonstrations became the necessary 
tools and tactics for big-time condo sales, 
and they started right here. 

Sales rate slows; 
different approaches attempted 

Going into the winter following the 
sales center opening, the momentum 
that had carried over from Thorndale 
Beach South to Malibu and, initially, to 
Malibu East began to slacken. The 
glamour of lakefront living – playing off 
the romance of the California beach-
front lifestyle – had taken second place 
to the tax advantages of condo living 
and the demonstrable fact that you 
could live in one for less than rent in 
post-tax dollars. A series of full-page 
ads that winter combined the benefits 
under the headline “Tax Shelter on the 
Lake.” 

Advertising outside the real estate 

The selling of Malibu East 
(Continued from page 1) 

sections of the newspapers was 
employed as a secondary campaign, 
showing the advantages of owning a 
condo as an investment based on the 
documented 14.8% annual appreciation 
of units in the earlier Dunbar buildings. 
“Blue sky” promises in investment 
advertising were not yet illegal and had 
been rarely, if ever, employed in real 

estate. 
In a city of renters, condos were still 

viewed as a fad by many, totally 
misunderstood by others. To widen 
their market to include those doubters, 
Dunbar started a “repurchase pro-
gram,” which guaranteed buyers could 
sell their condo back at its original 
purchase price any time after six 
months, for up to five years. In a volatile 
interest-rate period Dunbar also 
guaranteed a specified mortgage rate 
between the purchase and closing – a 
tool being used by others in real estate 
development at that time and now a 
staple tactic in the mortgage business. 

Sales reach 50% and construction 
starts, bolstering confidence 

As had happened earlier with 
Thorndale Beach South and Malibu, the 
validation of the building’s existence by 
its actual rising out of the ground in the 
spring of 1970 created a sales surge. 
Pushing dirt around on the site and 
parking heavy equipment there had 
been done prior to the actual opening of 
a construction loan – a ploy that has 
been adopted as part of the marketing 
game plan for real estate developments 
everywhere. Sales reached about 65% 
near the end of 1970 but had stalled 
with the onset of winter. Meanwhile, 
sales at the 180-unit 1212 Lake Shore 
had steamed ahead unabated and the 

To boost sales at Malibu East, Dunbar 
ran this full-page ad in the Nov. 15, 
1969, Chicago Tribune.  

This street-level photo shows a Malibu 
East in the latter stages of construction in 
1971. 

For 18 months, this two-story sales cen-
ter at the SW corner of Sheridan and 
Thorndale featured replicas of Malibu 
East’s future condos.  
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victorygardens.org 
Fun Home: Tony-winning Broadway 
musical inspired by Alison Bechdel’s 
graphic memoir. In the musical 
Alison unravels the mysteries of her 
childhood from her coming-out to 
her journey to acceptance. (May 12-
24) 

The Second City 
www.secondcity.com 
Really Awesome Improv Show Online: 
Family-friendly improv show 
(through June 11). 
The Last Show Left on Earth: Filmed 
from home, this weekly series 
features sketches, musical perfor-
mances, animation and footage from 
past shows. (through May 21). 

Museums 

Adler Planetarium 
www.adlerplanetarium.org 
Zooniverse lists research projects 
looking for citizen scientists to 
volunteer to participate in the 
research. 

American Writers Museum 
www.americanwritersmuseum.org 
Virtual exhibit, My America: Immi-
grant and Refugee Writers Today; 
Little Squirrels virtual story time for 
children; author talk webinars. 

Art Institute of Chicago 
www.artic.edu/visit-us-visually 

Highlights of the El Greco exhibit; 
resources for educators; art activities 
for families; select permanent 
collection highlights. 

Chicago History Museum 
www.chicagohistory.org 
“In This Together” is an initiative that 
invites community members to 
submit digital records of their 
experiences during the COVID-19 
pandemic. Every Sunday, the 
museum posts new, written accounts 
that have been submitted. The 
archive of more than 1,200 Studs 
Terkel radio interviews is available 
here as well (studsterkel.wfmt.com). 

DuSable Museum of African 
American History 
www.dusablemuseum.org 
Virtual exhibit titled Freedom, 
Resistance and the Journey Toward 
Equality. 

Field Museum 
www.fieldmuseum.org/blog/ 
experience-field-home 
Activities for families, teacher 
resources, Brain Scoop videos, chat 
with a dinosaur, nature guides and 

(Continued on page 7) 

Cultural events expand 
online 
By Beth Robinson 

As we go into another month of 
social distancing, cultural and arts 
organizations in Chicago have come up 
with new ways to offer and highlight 
their online programming. Here are 
some places to connect with Chicago 
cultural institutions from home. 

Music/cultural organizations 

Chicago Architectural Foundation 
architecture.org/programs-events 

Programs offered on Zoom, including 
“Chicago Public Art Stories” (May 13 
at 1 p.m.), “If the Walls of Farnsworth 
House Could Talk” (May 23 at 7 p.m.), 
“The Kitchen Book Talk” (May 27 at 
noon) and others for $8 each. 
Registration is available on the 
website, and no Zoom account is 
required to attend. 

Chicago Humanities Festival 
www.chicagohumanities.org 
A wealth of archived talks from the 
Chicago Humanities Festivals held in 
previous years, as well as their first 
digital festival held this spring with 
speakers including Veronica Roth, 
author of the Divergent series, 
comedian Cameron Esposito, and 
singer-songwriter Tori Amos. 

Chicago Ideas 
www.chicagoideas.com 
Talks from past Chicago Ideas Weeks 
on far-ranging topics from transcen-
dental meditation to the ethics of 
biogenetics. 

Chicago Symphony Orchestra 
csosoundsandstories.org 
CSO musicians perform from home, 
and CSO Radio features archived live 
concert performances. 

Poetry Foundation 
www.poetryfoundation.org 
Extensive collection of poetry and 
biographies of poets. 

WBEZ NPR Tiny Desk Concerts 
npr.org/series/tiny-desk-concerts 

This longstanding show, which 
features short musical performances 
by well-known artists in an intimate 
setting, continues with performers 
presenting from their homes. 

Movies 

Chicago International Film Festival 
www.chicagofilmfestival.com 
“#56 Films to Stream” has links to 
platforms where movies that were 

shown in previous film festivals can 
be streamed. The provider and cost 
of streaming varies from one movie 
to the next. 

Gene Siskel Film Center 
www.siskelfilmcenter.org 
The film center posts independent 
and international movies available 
for streaming. The schedule is 
updated regularly. Each movie has its 
own schedule and pricing. 

Music Box Theatre 
musicboxtheatre.com 
The theater shows independent, 
foreign, cult and classic films. Movies 
are available for streaming. Some are 
“pay what you want” to benefit the 
Music Box Theatre, and others are 
offered at a set price. Check the 
website for current offerings. 

Theater 

League of Chicago Theatres 
www.hottix.org 
www.chicagoplays.com 
Some local theaters offered online 
theater performances in April, and 
more are scheduled for May. Many 
are videos of previous productions, 
and some are new online creations. 
The League of Chicago Theatres and 
Hot Tix provide centralized re-
sources for finding shows. In this 
uncertain environment, new perfor-
mances may become available on 
short notice. Some of the perfor-
mances that are listed for May 
include the following: 

Chicago Children’s Theater 
chicagochildrenstheatre.org 
Frederick: Leo Lionni children’s book, 
performed with puppets (through 
May 31). 

Goodman Theatre 
www.goodmantheatre.org 
2666: Stage adaptation of Robert 
Bolan o’s novel (through May 31). 

Albany Park Theater Project 
aptpchicago.org 
Home/Land: Dramatic staging of a 
collection of real-life stories about 
immigrant families who strive to stay 
together (through May 31). 

Black Button Eyes Productions 
www.blackbuttoneyes.com 
Masque of the Red Coronavirus: A 
new satirical online work adapted 
from the Edgar Allen Poe short story, 
The Masque of the Red Death, and 
incorporating contemporary expe-
rience during the pandemic (through 
June 13). 

Victory Gardens Theater 



May 2020   Page 7 

An updated Xfinity channel 
guide can be found at 

www.MalibuEast.org/tv  

Restaurant report 
card 

With Illinois restaurants having been 
ordered closed for dining in because of 
the COVID-19 pandemic, food deliveries 
have become increasingly common. 

Although all of us are feeling the 
stress from this uncertain environment, 
restaurants and their staffs are particu-
larly vulnerable to the sudden loss of 
revenue. So, if you feel comfortable 
doing so, please patronize these 
businesses. Don’t forget to tip the 
delivery persons generously; they may 
be former servers just trying to earn a 
few bucks. 

Oda Mediterranean Cuisine 
(5657 N. Clark) 

Website: OdaChicago.com 
In the week before the stay-at-home 

order went into effect, just as dining in 
at restaurants was set to be prohibited, 
we walked over to Andersonville to 
pick up carryout for dinner from Oda 
Mediterranean Cuisine. At that point, all 
restaurant owners were wondering 
how they would survive. 

Now Oda offers a fixed-price meal as 
well as their regular menu items, 
including wine and beer, for pickup or 
delivery. The restaurant has online 
ordering for local delivery by restau-
rant staff, and also delivers through 
GrubHub, UberEats, Caviar and Ezcater. 

We ordered the $15 fixed-price meal, 
which comes with a choice of appetizer 
and entre e, accompanied by rice and 
pita. We both had mushroom stroga-
noff. Mine came with babaganoush, and 
my husband had lentil soup. We also 
ordered imeruli, a pan-fried Georgian 
bread filled with cheese. 

The food arrived warm in aluminum 
foil containers with cardboard lids that 
were easy to open and serve from (or 
eat from, if you want to avoid doing 
dishes). The meal was tasty and 
satisfying. We were less enthusiastic 
about the pan-fried bread. It may taste 
better directly out of the kitchen. 

I appreciated the friendly service of 
the woman who answered the phone 
when I called to correct a mistake I 
made in the order. Over the phone she 
projected the warmth and hospitality 

(Continued on page 8) 

Letting go of ‘before’ 
By Helen Reichert Lambin 

Following is an excerpt from the book 
“An A-Z Guide to Letting Go” by Malibu 
East resident and Dialogue staffer Helen 
Reichert Lambin, the author of many 
books. This book, available at 
www.actapublications.com, includes 
four-color abstract drawings by Chicago 
artist ISz. 

The Israelites said: “Why didn’t you 
let us die in comfort in Egypt, where we 
had lamb stew and all the bread we 
could eat? You’ve brought us out into 
this wilderness to starve to death, the 
whole company of Israel.” (Exodus 
16:3) 
• Why can’t things be the way they 

were before? Is that too much to ask? 
It’s not like we’re asking for things to 
be perfect or problem free. 

• Maybe things weren’t perfect before, 
but they were good enough, and that 
can be something to be really 
grateful for: good, ordinary, everyday 
life, with ordinary, everyday prob-
lems. 

• Sometimes there are “befores” that 
no one would want to go back to. But 
those are not the ones we long for. 

• There are degrees of problems. And 
some people had worse problems 
then than they do now. But there 
were also lesser problems before, 
like the ones we were spending some 
time – a little too much – brooding 
about. They seem so inconsequential 
now. 

• OK, everything hasn’t changed, but 
one or two things have changed a lot. 
So “before” is often compounded 
with guilt and/or second-guessing. 
All the wishing in the world won’t 

bring “before” back. And sometimes all 
we can do is mess things up even more. 
But still we long to look back. Remem-
ber the Beatles’ song Yesterday (do see 
the movie based on that title, about 
what the world would have been like if 
the Beatles had never existed): 
“Yesterday, all my troubles seemed so 
far away.” 

So now what? How do we let go of 
the past, since we can’t make it back to 
“before”? Here are my ideas so far. 

Start small; it’s better than not to 
start at all. Write down one thing we 
can do tomorrow and maybe even the 
day after that to make things a little 
better, even though we can’t bring 
“before” back. 

We can try to find something, 

anything, positive in the situation 
today. It doesn’t mean everybody has to 
be glad this or that happened or go all 
sun-shiny about it. But maybe we can 
allow just a dim moon glow. Is there 
anything happening now that has the 
potential to be “good enough” 30, 40, 50 
years from now? 

Today wasn’t built in a day. Tomor-
row will take even longer. Maybe 
“before” even took a little getting used 
to. 

Finally, the word “prayer” pops up 
again, which can be very helpful. 
Letting go of “before” can bring its own 
prayer. It might go something like this. 
“Lord, help us to live today, these days, 
with wisdom, grace and courage, and to 
help others do the same. May we 
remember what went before with 
gratitude and honesty. But may we 
remember, too, that this day is tomor-
row’s before.” 

Copyright © 2020 by Helen Reichert 
Lambin 

online library. 
Museum of Contemporary Art 
www.mca.org 
The Commons Online includes 
virtual tours, discussions and 
performances, videos and interviews 
from museum archives and art 
project ideas for home. A virtual visit 
to the studio of Chicago artist Kirsten 
Leenaars is scheduled for May 12 at 
noon on Instagram. 

Museum of Contemporary  
Photography 
www.mocp.org 
Online photography class and 
lectures. 

Museum of Science and Industry 
msichicago.org/science-at-home 

Science activities to do at home, 
videos and games. 

National Museum of Mexican Art 
nationalmuseumofmexicanart.org 

“At home with MMA” has activities 
and games for parents and children 
of different ages. 

Shedd Aquarium 
www.sheddaquarium.org 
Videos of penguins Edward, Annie 
and Wellington’s adventures while 
the museum is closed; LiveCam of 
fish swimming in the Underwater 
Beauty special exhibit; videos of 
sharks in nature. 

Cultural events expand online 
(Continued from page 6) 
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that I recall from my previous visits to 
the restaurant. 

I give this experience an A-minus. 
 – Beth Robinson 
Debbie and I ordered their special 

Easter dinner at $50 for two, plus tax 
and tip. It included salad, zucchini 
pancakes, a mixed grill, pita and Oda 
mule cake. 

The large salad was excellent, with 
mixed greens, avocado, tomatoes, goat 
cheese, dried apricots, strawberries and 
pickled beets. The mixed grill contained 
four types of kebabs (I liked the adana 
best), roasted veggies and a particularly 
tasty white rice. It fed us for two meals. 
Oda’s pita is a Turkish-style round disk 
with a crunchy crust and a soft interior; 
it’s so good you may want to order an 
extra one. 

My grade: A-minus. 
   – Neil Warner 

Milo’s Pita (6141 N. Broadway) 

Website: MilosPita.com. 
It’s easy to overlook this small 

storefront, but it would be shortsighted 
to do so. Milo’s turns out quality 
Mediterranean food at reasonable 
prices, and it’s only a short walk from 
Malibu East. The restaurant will deliver, 
but I prefer the walk. 

Milo’s offers the usual Middle 
Eastern menu items such as hummus, 
baba ghannouj, dolma, falafel, kebabs, 
shawarma, lentil soup and baklava. Less 
common is the jajeek salad – diced 
cucumber in house-made yogurt with 
garlic and dry mint – and the eggplant 
falafel sandwich. 

A recent addition to the menu is the 
Saj sandwich, a traditional thin, pressed 
sandwich in the form of a wrap and 
filled with either beef or chicken 
shawarma, falafel or, in our case, grilled 
eggplant and falafel, along with lettuce 
and tomato. It’s a good-sized sandwich 
cut into several pieces, with the falafel 
providing a bit of crunch, and it comes 
with fries and pickled veggies on the 
side. The fries could have been a bit 
crisper. 

Milo’s also offers a $6 protein bowl, 
which comes with your choice of 
protein, rice, salad, pita and sauces – a 
filling serving for one. 

The specials at Milo’s are particularly 
good values. Debbie and I particularly 
like their chicken shawarma sandwich, 
which contains pickles and fries and 

Restaurant report card 
(Continued from page 7) 

Q & A with Linda Linda Linda 

How do vents work? 
By Linda Eng 

Fourth in a series. 
Question from LE: I recently moved 

into Malibu East and I don’t understand 
how the venting (especially in the 
bathroom) works. Could you explain? 

Linda: Yes, I can, thanks to the 
explanation of our property manager, 
Violette Deschamps. When I moved in, I 
needed to paint my bathroom. The 
ceiling paint was bubbling when I 
showered. Correcting this led to some 
great solutions and created a dry, 
vented bathroom. 

Violette explained that our venting 
works 24/7 from the lower level to the 
roof. All of this air moves through a 
large tube. At roof level there is a fan 
that sucks the air out. My unit needed to 
correct the paint that was used for the 
ceiling, to stop the bubbling. And it also 
needed a vent check. 

My vent had been sealed from behind 
(which I could not see) and the vent 
needed to be turned right side up. So, 
with new paint applied and the vent 
opened up and positioned with the grill 
blades facing up, I now have a dry 
bathroom. I would recommend that 
everyone check that vent! 

Do you have a Malibu East question 
for LindaLindaLinda? Please send it to: 
questions@MalibuEast.org. 

Let’s be eccentric 

By Helen Reichert Lambin 

“Eccentric: Departing 
from a recognized, conven-
tional norm or pattern.” (The 
American Heritage College 
Dictionary, Fourth Edition). 

Are eccentrics made or 
born? Yes. But one thing is certain: Every 
eccentric is so in their own way. After all, 
what’s the point of being eccentric if 
you’re not yourself? 

To celebrate wisdom eccentricity, the 
Dialogue will offer some aphorisms or 
pithy insights. 

This month we have a slice of wisdom 
from Head Eccentric Lambin: 

If you always shout, who’s listening? 
You are invited to be a Guest Eccentric 

by contributing your own sample of 
eccentric wisdom to the Dialogue. Email it 
to Dialogue@MalibuEast.org and 
place “Eccentrics” in the subject line, or 
leave a hard copy at the front desk to the 
attention of editor Neil Warner. Maximum 
number of pithy words: 30. 

The text will appear in print, either 
with your name or anonymously if so 
requested. However, as with all editorial 
text, the Dialogue staff reserves the right 
to edit the text or choose not to print it. 

So, up with eccentricity, wisdom and 
creativity. It wasn’t conventional cave 
persons who did the cave paintings at 
Lascaux. 

 

plenty of chicken and costs only $2.99 
on Tuesdays. Other specials are falafel 
sandwiches for $2.99 on Fridays, and 
two lunch specials (one vegetarian) for 
$6.99 each. 

My grade: B. 
   – Neil Warner 

Fireside Restaurant & Lounge 
(5739 N. Ravenswood) 

Website: FiresideChicago.com. 
We thought we’d support a restau-

rant we like during the lockdown and 
Anita had a taste for ribs, so we went 
online to L. Woods on a Tuesday night 
about 6:45. Wanted delivery between 8 
and 9. Got a response that they couldn’t 
fill our order at that time. Probing to 
see what time they could fill our order, 
we learned that they meant Wednesday. 
Good for them. Their survival is 
assured. 

Next on our list was Fireside. 
Ordered a contact-free delivery through 
Grubhub for between 8 and 9. No 

problem. Very reasonable too. Full slab 
for Anita, $19.95; portabella mushroom 
ravioli in pesto sauce for me, only 
$12.95. Delivery, $4. Under $50, 
including generous $8 tip. 

Got a text at 8:12 that dinner was on 
the way. Great. Pour the wine, start 
salivating. Must have been walking it 
over because it arrived about 9:10, 
which would have been fine without the 
heads-up. That, however, was the 
closest we came to satisfaction. The 
well-packaged food was cold, no 
surprise. But it was also pretty bad. In 
fact, the only thing that was any good 
was the BBQ sauce. The ribs were VERY 
fatty, practically no meat at all. The 
mushroom ravioli turned out to be 
squash ravioli, which is usually OK with 
me, in a nice sage/brown butter sauce. 
However, not in the congealed mess of 
white sauce with a hint of pesto that 
covered this dish. Adding to the 

(Continued on page 10) 
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Little Free Libraries 
By Linda Eng 

Have you seen them? Those little book 
libraries found on nearly every block in 
Edgewater? They are part of the world’s 
largest book-sharing movement. Take a book, 
share a book! 

Tom Welch, head of the nonprofit 
Edgewater Reads, proudly commented, “We 
have over 125 Little Book Libraries in the 
Edgewater boundaries, with plans to expand 
quite a bit in the coming season. Our next 
goal is a library on every block in the 
community.” 

Little Free Libraries is a project aimed at 
spreading reading. The program exists in 88 
countries, with over 100,000 libraries. In 
addition to the usefulness of the goodwill-
fueled, donation-based libraries, one of their 

volunteer team, from someone who would 
keep track of communications to those who 
might be handy with tools. Some of the 
libraries need a little refurbishing after 
withstanding several Chicago winters. 
Contact Welch at twelchky@gmail.com. 

Have you already read that pile of books 
next to the bed? Do you need to seek out 
something new to read? Our Malibu East 
library is closed, as well as the public library, 
but Edgewater’s Little Free Libraries are 
waiting for your addition or subtraction. 

Malibu East has been an active participant 
in the literacy efforts here in Edgewater. The 
Association has happily donated its extra 
library books to the Little Edgewater 
Libraries and participated in other literacy 
programs as well, commented Social 
Committee chair Sandy Chaet. 

(Photos below by Linda Eng) 

Chestnut Organizing & Cleaning Service 

312-332-5575 
... especially for people who need an organizing service 
because of depression, elderly, physical or mental challenges 
or other causes of your home’s clutter, disorganization, 
dysfunction.  

We also organize and clean for the deceased in lieu of having 
the bereaved needing to do this preparation (to sell or rent 
the deceased’s home). Longtime references in this building.  

Please visit our website for more information about us: 

www.ChestnutCleaning.com 

 

charms is that each one is customized. 
This effort inspires a love of reading, 

builds community and sparks creativity by 
fostering neighborhood book exchanges. 
Book-sharing boxes project a message of 
welcome and goodwill. Their books attract 
patrons from all over the community and 
provide a continuing opportunity for people 
to interact with one another and improve 
neighborhood connectedness. 

You may notice that some of the Little 
Libraries have plaques upon them. East Point 
has #81805 and that makes it part of the 
worldwide charter. There is a lovely 
community library at the George Lane Park 
playground, at Sheridan and Thorndale. Once 
you begin to notice these beauties, the more 
you notice the creative love invested in them. 

Welch encourages the participation of 
anyone who would like to become part of the 

 Percy L. Smith 
 

REALTOR 

5128 W. Irving Park Rd. 
Chicago, Illinois 60641 
Business: (773) 283-4600 
Home: (773) 271-7649 
Cell: (773) 520-1945 
PSmith6033@sbcGlobal.net 

Expert service, Buying, selling 
or renting — contact Percy 

Recently closed on 7H 
Unit for rent: 31H 
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The Dialogue 
The Malibu East Condominium Dialogue is 
published by resident volunteers to promote 
communication among owners, residents, the 
Board of Directors, management and staff of 
Malibu East Condominium, 6033 North Sheridan 
Road, Chicago, IL 60660. 

Articles written by and opinions of the Malibu 
East Condominium Dialogue staff and contributors 
are their personal views and do not necessarily 
represent the views of Malibu East Condominium 
or its Board of Directors and management. 

Letters to the Malibu East Condominium Dialogue 
Committee are encouraged. Its staff reserves the 
right to edit those letters which it sees fit to print 
and to print only those with constructive content. 
Letters to the Dialogue Committee may be left at 
the management office. 

Advertising disclaimer 
The Dialogue neither endorses nor promotes in 
whole or part any advertising printed in the 
Dialogue newsletter or included as a separate 
insert. The content of such advertising is the sole 
responsibility of the advertiser and is paid for by 
the advertiser. Advertising fees are used to defray 
the publication cost of the Dialogue. 

Copyright © 2020 Malibu East Condominium. All 
rights reserved. This material may not be 
duplicated or distributed without written 
permission from authorized representatives of 
Malibu East Condominium. 

Malibu East 
Condominium 

6033 N. Sheridan Road 
Chicago IL 60660-3003 

773-271-1732 

Marcel Molins, Board President 
Violette Deschamps, Malibu East Manager 

 Tom Vaughan, Chairman of the 
Communications Committee 
Larry Rosen, Webmaster 
www.MalibuEast.org 
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disappointment, the squash filling was 
sparse and dry. 

Have to give this one a C-minus, 
which is probably generous, because 
we always had enjoyed the place. It’s 
probably just not set up to do a car-
ryout-only business. 

  – Ron Cohn 

Malibu Market (Malibu East Plaza) 

Website: MalibuMarkets.com. 
Our convenience store isn’t a 

restaurant, but it deserves a mention 
anyway. For its size, it has an impres-
sive array of prepared foods, from egg 
sandwiches for breakfast, deli-style 
sandwiches, salads, soups, some 
vegetarian dishes and a number of 
entrees, as well as several rice side 
dishes. They also offer a few Indian 
prepared foods, such as samosas, 
curries and biryanis. 

Jasmine Pourkhalili specializes in 
cooking foods in the Iranian style, and 
she particularly excels when preparing 
lamb. Debbie and I have tried her 
braised lamb shank, lamb with egg-
plant, and lamb with celery and sour 
grape. All have been excellent. 

Other dishes from Malibu Market 
that we can recommend are its half 
chicken cooked in a delicious sauce of 
white wine and saffron, chicken 
schnitzel, salmon with rice, spaghetti 
with meatballs, and the olivieh sand-
wich (chicken with potato, egg and 
peas). Most entrees cost from $9.99 to 
$12.99, and sandwiches are $6.99 to 
$7.99. 
   – Neil Warner 

 
Please help us provide more, and 

perhaps better, information to your 
neighbors. Send your brief restau-
rant carryout reviews and grades to 
Dialogue@MalibuEast.org. The 
Dialogue reserves the right to edit 
your reviews or not publish them. 

Restaurant report card 
(Continued from page 8) 

• The parkway fencing will be installed 
in 2021, unless otherwise decided by 
the Board. 

• The option of installing AstroTurf in 
the parkways in replacement of the 
natural turf has been declined 
several times by the Board; this 
option is significantly more expen-
sive due to the cost of the AstroTurf, 
and the cost of the additional 
infrastructure needed to maintain 
the permeability of the surface 
needed to percolate the rainwater 
and minimize water runoff into the 
saturated sewage network. 

• The upright lamp posts will be 
installed in 2021, unless otherwise 
decided by the Board. 

• The new dog run will be relocated 
and completed in 2020. 

• Weather and city permit permitting, 
Helios Construction will start the 
construction work of Phase One by 
mid-June. 

Management report 
(Continued from page 4) 

Seeking stories 

Do you know a Malibu East resident 
whose life story deserves to be publicized? 

The Dialogue is looking for individuals 
to profile in our newsletter, but may not be 
aware of their stories. 

You can try your hand at writing the 
profile yourself, or you can contact the 
Dialogue staff. If we like your idea, we’ll 
assign one of our staff writers to interview 
the resident and write the profile. 

You can email the Dialogue at 
Dialogue@MalibuEast.org or leave a 
note at the front desk or with the Manage-
ment Office to the attention of the Dialogue 
editor. 

Board meeting dates 
May 26 
June 23 
July 28 
August 25 
September 15 
(annual meeting) 

September 22 
October 27 
November 17 
December 15 

Share your customs 
The Dialogue likes to explore the 

diversity of people living at Malibu East. To 
that end, we’d like to hear about customs 
that you may have brought here from a 
different country. 

You can either write an article about 
your customs, or contact the Dialogue and 
we may assign a reporter to speak with 
you about the customs and write the 
article. 

You can leave a note with the doorman 
or the Management Office, to the attention 
of the Dialogue editor, providing your 
name, unit number, telephone number 
and/or email address. 


