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By Tracy Poyser 
Since mid-March, when 

the danger of the COVID-19 
pandemic became a scary 
reality, most of us have 
rarely left the protective 
cocoon of our apartments, with our 
balcony perches serving as our very 
own great outdoors. At 8 p.m. on 
Saturday nights through June, while the 
governor’s stay-at-home order was in 
place, many of us joined the citywide 
“Minutes of Togetherness.” We clapped, 
banged pots, yelled and waved flash-
lights to connect with each other and 
honor all the people on the front lines – 
health care professionals, cops, grocery 
workers, package delivery drivers and 
so many more. 

This story focuses on our very own 
unsung heroes – our Malibu East 
management and staff members, who 
deserve applause and great respect for 
all the extra work and risks they’ve 
taken and continue to take to keep our 
community safe and running smoothly. 

It’s logical to assume that the 
dangers presented by this health crisis 
required condo associations and 
building management companies to 
focus on prevention rather than 
mitigation, as confirmed by Sudler 
Property Management president Steven 
P. Levy’s March 16 letter to all Sudler 
clients, in which he outlined the need 
for an abundance of caution. Sudler’s 
detailed and frequently updated list of 

recommendations was adopted by all 
condo associations in Sudler’s care, 
with Malibu East’s Board of Directors 
and staff receiving day-to-day guidance 
from our Sudler representative, Dean 
Lerner. (See also The Sudler View 
newsletter on “COVID-19 Challenges 
Met” that was recently emailed to all 
residents.) 

With property manager Violette 
Deschamps on vacation for two weeks 
in July, administrative assistant Shelby 
Cutler and a number of other staff 
members shared some of their personal 
experiences and challenges in response 
to my email survey. Here’s a view from 
behind the scenes from Shelby: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“Personally, being new here, I never 

thought I would get a crash course in 
how to handle a pandemic! It sure had 
its challenges as it is new to all of us. 
Violette, the Board of Directors and 
Sudler have been very thorough and 
kept in daily touch about our ideas and 
what we put in place. Sudler conducted 
daily telephonic meetings the first few 
months of the pandemic, and since then 
we’ve continued to meet a few times a 
week, especially when there are new 
updates or findings. 

“At MECA, we started holding staff 
telephonic meetings at the beginning of 
the pandemic – night-shift employees 

Keeping us safe during pandemic 
and garage manager included – daily for 
several weeks, and since then at least 
once a week to get input and update the 
staff on changes affecting the building. 
We also email to the staff the email 
blasts sent to our residents to keep the 
staff well-informed. The telephonic staff 
meetings have been developed since as 
a standardized weekly procedure to 
improve the interaction with the staff, 
overall performance of the labor force, 
and general coordination. 

“Everyone has kept up a very good 
morale, and Violette and I get a lot of 
valuable and positive feedback from 
our residents and the Board. I am really 
proud to be part of the MECA team. 
And, as residents may have noticed, we 
have added additional staff members 
since the pandemic began to step up the 
sanitization of the building.” 

Violette and I made the decision at 
the beginning of the pandemic to work 
on-site, not from home. To achieve that, 
we have been working behind locked 
doors while minimizing the transfer of 
paper into and from the office. All boxes 
and documents entering the office are 
sanitized before we touch them. We 
believe that we succeeded in conduct-
ing our ‘business as (somewhat) usual’ 
in highly unusual times. But, we 
definitely miss that personal interaction 
with our residents, Board and staff 
members,” Shelby concluded. 

Shelby’s comments were echoed by 
maintenance people. Chief engineer Lou 

(Continued on page 3) Malibu East events 
and meetings 

Book club 
Sunday, Aug. 2 
1:00 p.m. - Community Room 
 (face covering required) 

Board meeting 
Tuesday, Aug. 25 
7:30 p.m. - via Zoom conference 

Leave event and meeting notices at 
the desk for the Dialogue. For more 
events: malibueast.org/calendar 

 

Our condolences 
to the family 
and friends of 

Ken Ilio  

Constance T. Montgomery 

Masked Jim Bolante 
(photo by Tracy Poyser) 
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Walking the ’hood 

A trip back to early 
1900s 
By Ron Cohn 

First in a series. 
For some people, walking 

is the second or third best 
way to get from point A to 
point B, used only under favorable 
conditions and when the points are not 
too far apart. 

For others, walking is the most 
acceptable form of exercise and is less 
boring if carried off outdoors rather than 
on a treadmill. 

But for a lot of us, walking is a 
pleasure of city living that reaches its full 
potential for exploration, discovery and 
historical appreciation this time of year. 
Here is the first in a series of recommen-
dations from the Dialogue staff and 
readers with their own favorite walks to 
share. 

Starter walk: 
“Edgewater’s Best,” 2-3 miles 

This is a “know-your-neighborhood” 
trek that nearly every walker in Malibu 
East knows and loves. For those unfamil-
iar with the territory, it’s a revelation for 
high-rise dwellers of “how the other half 
lives” in Edgewater’s Lakewood-
Balmoral Historic District. This 10 linear 
block tour runs along Magnolia and 
Lakewood avenues from Bryn Mawr to 
Foster, just west of Broadway. 

Canopied by giant old trees, Lakewood
-Balmoral is a quiet, leafy enclave of 
mostly single-family homes built 100-
plus years ago, which have been lovingly 
preserved or restored. Newer construc-
tion is sprinkled in, but largely done to 
replicate the period of the original 
houses. See whether you can differenti-

 

ate the new from the old on your walk. 
These were not mansions, but stately 

homes built on wider-than-usual lots to 
appeal to the growing middle class of the 
early 1900s. They are two or three 
stories, many with deep, full-width front 
porches. The architecture is a great 
collection of the most popular styles of 
the 1890-1920 period, and strolling 
through this beautiful island of homes is 
like a trip back through time. You’ll see 
museum-quality examples of American 
Four-Square, Queen Anne, Prairie, and 
Arts and Crafts styles, with a few 
turreted Victorians graced by wrapa-
round porches on some of the corner 
lots. 

On this page are four of my favorites 
from among the scores of homes in 
Lakewood-Balmoral I find fascinating to 
see time and time again. Photos are 
reproduced with the permission of the 
Edgewater Historical Society, which also 
provided some historical details on the 
homes pictured. 

The starting point for this walk is the 
corner of Broadway and Bryn Mawr, to 
which point you may travel by foot along 
your favorite route or by bus, “L,” Uber 
or whatever. The neighborhood portion 
described above starts a block west – at 
Magnolia, along which you amble south 
four blocks to Foster. You then go west 
one block to Lakewood and complete the 
second half, taking in its equally pictur-
esque streetscape back north to Bryn 
Mawr. 

The advanced version of this walk, 
which doubles your enjoyment of the 
historic district as well as the distance 
covered, is to walk the length of both 
streets twice to fully appreciate the 
splendor of each side separately. This 
“starter walk on steroids” is for those 
who want to truly immerse themselves 
in this storybook setting. 

The actual distance covered is up to 
how deeply you want to dive into history 
… and how much wheeled transportation 
you decide to take getting to Bryn Mawr 
and back home. 

The Edgewater Historical Society’s 
walking tours of Edgewater, which 
replaced its annual home tour this year, 
were sold out when this issue went to 
press. However, you may wish to check out 
its website, EdgewaterHistory.org, to 
learn whether additional tours have been 
scheduled. 

A Prairie style stucco home built in 1910, 
restored and renovated in the late 1990s 
by its owner, who added the three-story 
Arts and Crafts style addition you can 
glimpse at the rear. 

Built in 1893, this house was designed in 
the Victorian Shingle style, with its 
swooping gambrel roof and towering 
“witches hat” dormers. It was also re-
stored and renovated in the 1990s. 

The original owners of this home, dating 
to 1898, added the wing on the left and 
totally redid the exterior in 1911 in the 
whimsical Shingle style, adding the stone 
arch at the front. 

This home, built in 1904, was completely 
restored in the Arts and Crafts style with 
all the rich original details. Most Lake-
wood-Magnolia homes had full-width front 
porches like this, but many have been 
partially enclosed. 

By Neil Warner 

There was no Board meeting in July. 

What’s happening 
around the building 

by Violette Deschamps, 
Malibu East Manager 

The management report will return 
next month. 
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Colletti confirmed that personal 
protective equipment is a must. “When 
the job calls for it – like doing repairs 
inside a unit – we put on booties, gloves, 
overalls, masks and face shields. In 
maintenance, it’s hard to do social 
distancing when a job requires two 
workers, so we’re extra careful. We also 
noticed our residents have been great 
waiting in the lobby for an elevator 
when two people are in the elevator 
foyer. I’m really proud to be associated 
with employees who take good care in 
their work to protect our residents.” 

One of our newest maintenance 
staffers is “Komi” Jacob Tetedje. 
Because he was hired at the beginning 
of the pandemic to help cope with the 
additional workload, his primary focus 
has been on wiping and disinfecting. 

“I’m OK with face masks and gloves,” 
he said. “I remember April 4 when I was 
cleaning the mall and two men passed 
by. One of them asked if I was here 
because of COVID-19, and I said, ‘Yes, 
because of your safety.’” 

Komi is as careful as he can be with 
social distancing, but as Lou mentioned, 
it’s not always possible when working 
in a team. 

“Most of my experiences are good,” 
Komi said. “I’m happy the residents 
understand the importance of face 
masks at MECA. Because in some other 
places, residents don’t care; they make 
work difficult for management. I’m very 
proud of our management; you fought 
hard! God bless us all.” 

Added another maintenance man, 
“I’ve been using much more bleach and 
disinfectant. And, I have to use extra 
protective equipment, but it’s very 
difficult because I sweat tremendously, 
so my eyes are constantly burning. 
Social distancing is very hard because 
I’m a very social person.” 

Our front desk staff is our building’s 
first line of defense, with our doormen 
as first responders who need to be 
extra vigilant and careful, and the 
yellow “police tape” delineating an area 
with a six-foot distance from the desk. 
Michael Morrow speaks for all of the 
doormen when he describes his new 
reality: 

“During the pandemic, we at the front 
desk have been repetitively sanitizing 
the desk and phone and everything we 
touch while working, including the keys 
distributed to the residents when 

Keeping us safe 
(Continued from page 1) 

they’re returned. Periodically I wipe 
down the grocery and valet carts after 
they’ve been used when I notice a 
resident fails to do so. 

“I do have a face shield at my 
disposal, but mostly I use masks, which 
are more comfortable to wear during 
the entire shift. I also wear and sanitize 
my gloves to protect myself and others. 
Most residents, staff and contractors 
comply with social distancing without 
being asked, and those who come a 
little too close are gently reminded to 
step back. 

“I think the most important thing 
residents can do during this frustrating 
time is to wear a mask at all times in 
the common areas, especially in the 
elevators. It’s been proven that mask 
wearing, washing hands frequently, and 
practicing social distancing can help to 
reduce transmission of the virus. Lastly, 
I appreciate the consideration and 
positive attitudes shown by many of 
our residents as we all cooperate to 
stay safe until after the pandemic 
subsides.” 

Last but not least is the increased 
workload on our hardworking Receiv-
ing Room clerks. What’s been a boon 
for Amazon and other online mer-
chants, and a great convenience for 
residents, has stretched our Receiving 
Room space and regular labor force to 
the limit. 

“We are getting twice as many 
packages than we ever got, and the 
sizes are much bigger also,” said one of 
the clerks. “Plus, we have to sanitize 
packages before we can work them into 
the system. So, we have residents 
calling, asking for their package, and we 
don’t mind checking, but too often we 
didn’t have the time to get them in the 
system, as it takes awhile to get them 
there. We hope that our residents 
continue to have patience with us – we 
are doing the best we can.” 

As additional work for the first few 
months, and for the safety of the clerks, 
the packages had to be arranged on 
shopping carts outside the Receiving 
Room door for residents to pick up. 
And, it’s still necessary for residents to 
call first to schedule their pickup 
because the Receiving Room door has 
to stay closed – a small inconvenience 
to residents. 

“On a normal day, our dock is also 
much busier,” the clerk said. “So, we’ll 
frequently run out of parking for 
deliveries, contractors and the like. It’s 
very helpful if people understand the 

overload of the dock (more deliveries 
and more renovations in the building) 
and don’t get angry at us, because we 
have no extra places to park, with only 
a limited number of spaces for loading 
and unloading.” 

On a separate note, management is 
thankful for the approval of the Board 
to hire relief employees to help the 
Receiving Room clerks and the building 
staff. The most recent addition is 
Adolphus Jenkins. 

We succeeded in getting a brief 
comment from our property manager, 
Violette Deschamps, for this article just 
before going to press: 

“I have been impressed with the 
dedication of the building, receiving, 
front desk, garage and security staff 
members from the beginning of our 
2020 health and social challenges. I 
believe that, together, we achieved an 
outstanding job at optimizing the safety 
of our residents, vendors and guests. I 
have been touched and delighted, 
countless times, with the positive 
comments, ideas, suggestions, solutions 
and information brought to my atten-
tion by the staff members, not to 
mention the sheer will of the staff that I 
could almost touch. 

“Let me close by saying that with no 
exception, all staff members came to 
work on schedule, from the beginning 
of the 2020 life-changing challenges, 
fighting their own fear, and family 
transportation challenges. That alone is 
an achievement that I applaud.” 

I hope I speak for all residents in 
expressing my admiration and appreci-
ation for our staff’s resilience under 
extremely stressful circumstances that 
have put them at personal risk. They 
are front-line workers. Fortunately, all 
of them have stayed safe and well up to 
now, and the best thing we can do to 
keep it that way is to obey the rules and 
requests that the Association’s Board 
has set forth during the pandemic. 
Remember, we’re so much safer 
because of our staff’s diligence and care 
and the Board’s attention and involve-
ment in the matter. Most importantly, 
keep wearing those masks in our 
common areas. 

Whenever you can, do smile and give 
our employees that extra thanks. Even 
though the mask hides your mouth, 
when you smile, your eyes crinkle and 
your forehead loses its pandemic-
induced frown! 
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COMMUNITY AFFAIRS 

BROADWAY ARMORY 
Temporarily being used as a home-
less shelter during the pandemic.  
5917 N. Broadway 
312-742-7502 
goo.gl/MSZSES 

CHICAGO NORTHSIDE AARP 
COMMUNITY GROUP 
Seniors group meets via Zoom at 
12:30 p.m. the first Tuesday of each 
month (Aug. 4). 
bit.ly/mecax1 

CHICAGO POLICE DEPARTMENT 
Beat 2433 CAPS meeting 
Tuesday, Aug. 18, 6:30 p.m. 
Engine 70 Firehouse 
6060 N. Clark (use north entrance) 

EDGEWATER BRANCH LIBRARY 
Check out their book clubs and other 
events. 
6000 N. Broadway 
Mon. and Wed.: 10 a.m.-4 p.m. 
Tue. and Thu.: 2 p.m.-8 p.m. 
Fri. and Sat.: 9 a.m.-3 p.m. 
(closed on Sundays) 
312-742-1945 
chipublib.org/locations/28 

EDGEWATER HISTORICAL SOCIETY 
Closed until further notice. 
While the museum remains tempo-
rarily closed, they invite you on a 
virtual curator’s tour of their current 
exhibits: 
(Edgewater Beach Hotel) 
 bit.ly/ehsx1 
(Chicago Conspiracy Trial) 
 bit.ly/ehsx2 
(High Water and Hell) 
 bit.ly/ehsx6 
5358 N. Ashland Ave. 
773-506-4849  
www.EdgewaterHistory.org 

EDGEWATER SATELLITE SENIOR 
CENTER 
Closed until further notice. 
Broadway Armory Park 
5917 N. Broadway 
312-742-5323 

EDGEWATER VILLAGE 
Online programs via Zoom to engage 
and support older adults. 
www.EVChicago.org 

FARMERS MARKETS 
Andersonville: 3-7 p.m. Wed. 
On Catalpa betw. Clark & Ashland 
AndersonvilleMarket.org 

Evanston, 7:30 a.m.-1 p.m. Sat. 
At University Place & Oak Ave. 
EvanstonFarmersMarkets.org 
Glenwood: 9 a.m.-2 p.m. Sun. 
1233-41 W. Pratt 
GlenwoodSundayMarket.org 
Note: All three markets offer the 
option of preordering or buying on-
site, and all three are observing 
special precautions, including the 
wearing of face coverings, for the 
safety of vendors and customers. 

E-WASTE RECYCLING 
Streets and Sanitation Dept. is 
partnering with Dept. of Health to 
collect electronic waste for recycling. 
Items accepted include computers, 
monitors, TVs, printers, keyboards, 
mice, VCRs, DVD players, video game 
consoles, MP3 players, iPods. 
Streets and Sanitation Div. 1 yard 
6441 N. Ravenswood 
9 a.m.-1 p.m. Aug. 5, Sept. 2, Oct. 7, 
Nov. 4, Dec. 2 

WHITE CRANE WELLNESS CENTER 
Online programs for persons 60 and 
over.  
1355 W. Foster Ave. 
773-271-9001 
whitecranewellness.org 

THEATER/SHOWINGS 

Theaters remain closed until further 
notice. 

Community 
Calendar 
By Neil Warner 

Q & A with Linda Linda Linda 

Two more questions 
By Linda Eng 

Seventh in a series. 
Today I will address more questions 

about Malibu East. 
Question 1: Now that we have been 

“COVID home” in our condos for 
months, I’m pretty certain you have 
spent quite a bit of time on your 
balcony. I couldn’t help but notice that 
that the frame of my sliding glass door 
is marked and dirty, and soap did not 
clean it. So, is there anything I can 
safely use to clean it up? 

Linda: I spoke with Lou Colletti, our 
building engineer, and he suggests 
using a product called Challenger. It can 
be purchased at any hardware store. 
Lou says it works really well but 
requires some elbow grease. However, 
you must keep Challenger off the nice, 
new paint on the balcony – it will 
remove it! 

Question 2: Is there a better product 
to use on my windows than soap and 
water or Windex? 

Linda: A spray product, Triple S 
Cleaner, cleans the glass and then 
repels dirt and dust. It is sold mostly to 
businesses and institutions, so it may 
be difficult to find, or you may have to 
buy it in bulk. Our building also uses an 
aerosol Windex Glass & Surface 
Cleaner. Both products foam up, clean 
well and leave a coating on the window 
that repels “some” of the dirt. There are 
car windshield cleaners that work in 
the same way. 

Looking for a fun 60 seconds? Google 
the Linda Linda Linda meme on 
YouTube. 

If you have a question about our 
building, please pass it on to Linda at 
Questions@MalibuEast.org. Hope to 
hear from you soon. 

CTA work disrupts 
Red Line 

The Chicago Transit Authority is in the 
midst of a multiyear project known as the 
Red Purple Modernization, which will 
transform a number of Red Line stations in 
our area, among other changes. 

As part of Phase One, the CTA is installing 
an interlocking system near Thorndale that 
will allow trains to safely change tracks. To 
accomplish this, the CTA is closing several 
stations on weekends over a four-week 
period that began in July. 

The disruptions include the weekend 
closures of the stations at Granville, 
Thorndale and Bryn Mawr on Aug. 1-2 and 
Aug. 15-16. During those closures, a free bus 
shuttle between the Loyola and Berwyn 
stations will transport passengers who are 
unable to use the closed stations. 

In addition, all southbound Red Line 
trains will bypass the Granville, Thorndale 
and Bryn Mawr stations from 3 a.m. Aug. 3 
through 10 p.m. Aug. 14. 

For more information, go online to 
www.transitchicago.com. 

State extends vehicle 
renewal deadlines 

Because of the COVID-19 pandemic, 
the office of Illinois Secretary of State 
Jesse White has extended until Nov. 1 
the deadline for renewing all driver’s 
licenses, ID cards, vehicle registration, 
restricted driving permits and monitor-
ing device driving permits that are 
currently expired or set to expire by 
Sept. 30. 
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Understanding condo 
insurance 

By Dean Lerner 

Dean Lerner is an executive vice 
president with Sudler Property Manage-
ment and the account supervisor for 
Malibu East. 

Homeowner’s insurance for the 
condominium unit owner is important 
to understand, but insurance coverage 
and insurance terms can be confusing, 
with many gray areas. This article will 
attempt to help you understand the 
basics of what you need to insure, what 
the Association insures, and how the 
various policies act under most typical 
losses. 

There are two insurances to distin-
guish and understand: the homeown-
er’s and the Association’s. Along with 
understanding your own homeowner 
insurance policies is the need to have a 
basic knowledge of your condominium 
association’s insurance policies, your 
individual ownership insurable respon-
sibilities, and how your policy and the 
Association’s policies interact.  

A common misconception among 
condominium unit owners and renters 
is that the Association’s insurance 
policies cover the building and common 
areas, as well as the units – for losses to 
personal property contained inside the 
units. This is NOT the case; the Associa-
tion’s insurance policies do not cover 
the units.  

The Association’s master insurance 
policy exclusively covers the building’s 
common components (facades, roof, 
elevators, etc., and areas (Receiving 
Room, offices, lobby, etc.), and exclude 
the personal property inside the units 
(cabinets, individual plumbing, electri-
cal and HVAC, floor finishes, doors, 
ceramics, furniture, etc.), bicycle rooms 
and storage lockers.  

Insurance is the transfer of risk (of a 
loss) from yourself to someone else (an 
insurance company). The terms under 
which you are paid for a loss are 
detailed in an insurance policy. Regard-
less of anything you are told by an 
insurance agent, the only coverage you 
have is what is written in your insur-
ance policy. The policy is the “bible of 
your coverage” and is what your 
insurance company will look to and 
stand behind when you file a claim. 
Understanding your policy’s contents – 
including all rights, responsibilities, 
inclusions and exclusions – is critical. 

Having an understanding of homeown-
er coverage and planning for what you 
need, and want, to cover before a loss 
occurs is an absolute. 

Homeowner property insurance, 
commonly referred to as an HO-6 
policy, is a policy that pays you cash 
and/or covers other expenses for the 
loss of your own property. If the unit is 
burglarized, damaged by flood or fire 
regardless of whether the disaster is 
caused by others, or a guest injures 
themself inside the unit, the owner’s 
condominium insurance policy re-
sponds to protect you as the unit owner 
against damage to property you own 
personally and/or your personal 
liability. Your “property” does not end 
with items such as your couch, rugs, 
TVs, computers, betterments and 
improvements, hard covering flooring, 
carpet, windows and window systems*, 
clothes and appliances, but also must 
include items you keep stored outside 
of your condominium such as a bicycle 
or the contents of a storage locker. 
HO-6 policies also provide insurance 
coverage for the structural parts of the 
building that you own. Items such as 
jewelry, cash and artwork require a 
separate policy specific to those items 
as they are generally excluded from 
coverage under a general property 
policy due to their possible high values.  

*Windows and window systems – 
Your Declaration, Bylaws, and Rules 
and Regulations dictate ownership of 
the windows and window components/
systems in your home. This includes the 
glass/glazing, frames, casements, sills, 
etc. At Malibu East the windows are the 
property of the unit owner. 

In addition, personal property 
coverage responsibilities include the 
construction components that exclu-
sively serve your condo, regardless if 
they are hidden in walls, floors or 
ceilings: 
• Electrical wiring and switches 
• Plumbing pipes  
• Heating and condensing pipes and 

connections 
• Your insurable property responsibili-

ties may also include: 
• HVAC system  
• Water heater  
• Entry doors and windows 
• Balconies 

Proof of property insurance is 
typically a requirement of mortgage 
companies.  

Remember that the common areas, 
such as the land, building facades, roof 

and lobby, are examples of what is 
covered under the Association’s master 
insurance policy.  

Condominium owners need to take 
into consideration what coverage might 
be required for their individual unit 
based on what is specifically outlined in 
the insurance section of the Associa-
tion’s Bylaws. The intent of the Sudler 
master property policy is to “dovetail” 
with the Association’s Bylaws to 
provide coverage for the common 
property that is deemed to be the 
responsibility of the Association to 
insure. 

Owner’s responsibility: Real 
and personal property 

• All components of a unit that is built, 
erected, installed, put in place for the 
sole usage of the occupants of the 
unit. 

• Decorating items such as paint, 
wallpaper, paneling, marble, mirrors, 
window treatments and fixtures (i.e., 
items that are considered perma-
nently installed). 

• Flooring, trim, built-in appliances, 
cabinets and similar items. 

• All improvements and betterments 
made by the unit owner and/or 
previous unit owners. 

• Your insurance agent can assist you 
with determining an appropriate 
value limit of insurance based on 
your individual needs. 

Owner/renter’s separate 
responsibility: Personal property 

or unaffixed contents 

• Household contents (furnishings, 
clothing, dishes, appliances, etc.). 

• Storage locker contents and bikes, 
including those stored in the Bicycle 
Room. 

• Personal property in vehicles. 
• Jewelry, art or other valuables to 

which certain coverage limitations 
may apply. 

• You should list high-end antiques, 
collectibles and jewelry separately 
on the policy; limitations apply on 
payouts for these types of items 
when lumped in as general personal 
property. Supply the insurance 
carrier with any needed appraisals as 
proof of value for high-dollar items. 

• Your insurance agent can assist you 
with determining an appropriate 
limit of insurance based on your 
individual needs.  

(Continued on page 6) 
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 Percy L. Smith 
 

REALTOR 

5128 W. Irving Park Rd. 
Chicago, Illinois 60641 
Business: (773) 283-4600 
Home: (773) 271-7649 
Cell: (773) 520-1945 
PSmith6033@sbcGlobal.net 

Expert service, Buying, selling 
or renting — contact Percy 

Contract pending on 6F 
Units for sale: 32L, 5M 
Recently rented: 31H 

Malibu East requires that you 
carry and provide proof of liability 
insurance in a minimum amount of 
$500,000.  

Proof of this coverage is provided 
through a certificate of insurance. 
Liability insurance may also be a 
requirement of your mortgage compa-
ny. Section 12(3)(h) of the Illinois 
Condominium Property Act speaks to 
mandatory unit owner coverage: “The 
board may, under the declaration and 
bylaws or by rule, require condominium 
unit owners to obtain insurance covering 
their personal liability and compensato-
ry (but not consequential) damages to 
another unit caused by the negligence of 
the owner or his or her guests, residents, 
or invitees, or regardless of any negli-
gence originating from the unit. The 
personal liability of a unit owner or 
association member must include the 
deductible of the owner whose unit was 
damaged, any damage not covered by 
insurance required by this subsection, as 
well as the decorating, painting, wall 
and floor coverings, trim, appliances, 
equipment and other furnishings.” 

Subrogation and waiver of subro-
gation – Subrogation is a process 
whereby one insurance policy demands 
a “refund” from another insurance 
policy for a loss caused by an individu-
al. For example, if you have a loss 
caused by your neighbor and you 
report the loss to your insurance policy 
and they pay for your loss, they then 
(usually) subrogate to the policy/owner 
who caused the loss (for reimburse-
ment to them for what they paid you for 
your loss). In Illinois there is a manda-
tory waiver of subrogation between 
insurers. Section 12(3)(e) of the Condo 
Act speaks to “Waiver of subrogation.” 

Additional coverages to consider 

• Backup of sewer or drains – This 
type of loss may not always be 

included in the policy and can be 
added to the policy for an additional 
premium. 

• Loss assessment – Most condomini-
um policies provide a specified limit 
for covered losses that all unit 
owners might be assessed based on 
the Association’s property deductible 
(which is $10,000 for most covered 
perils) pursuant to Illinois law. This 
limit can typically be increased for an 
additional premium. 

• Earthquake coverage. 
• Replacement cost contents coverage 

(in lieu of actual cash or depreciated 
value). 

• Replacement cost for inside wall 
coverage (in lieu of actual cash or 
depreciated value). 

• Additional coverage enhancements 
may be available, which will vary by 
insurance company. 

Who pays for what? 

Example 1 – loss resulting from an 
owner’s property/issue (e.g., dishwash-
er breaks, toilet leaks, water supply 
lines both in apartments and inside the 
walls of a unit, hot water tanks, shower 
leaks, fire in a unit and resulting water 
and smoke damage): While each event’s 
circumstances must be looked at, losses 
such as those detailed above will 
generally become the total responsibil-
ity of the owner of the unit where the 
event originated. This includes paying 
for the investigation, cleanup from the 
loss, and the remediation and repairs to 
common areas and inside each affected 
unit.  

Damage to Association property: 
Cleanup of affected areas in a loss, 
repairs to common elements and other 
associated costs are the responsibility 
of the unit owner up to the Associa-
tion’s deductible value. The Associa-
tion’s property policy deductible is 

(Continued on page 8) 

• It is recommended that you maintain 
an inventory of all of your personal 
possessions in the event of a claim. 
Pictures and receipts are very 
helpful. Keep your inventory 
physically off site and/or electroni-
cally in the “cloud” in the event of a 
loss inside your home. Keep handy 
the serial numbers of all electronics 
such as mobile phones, tablets and 
laptops. 

Owner/renter’s separate 
responsibility: Loss of use; 
additional living expense 

In the event there is a covered loss 
and you cannot live in your residence, 
this coverage pays the additional 
expenses to reside elsewhere until the 
repairs have been made in the unit. 

Owner’s liability policy 

A liability policy serves a dual role. 
Liability coverage protects you and 
pays for someone who is injured inside 
your home, or someone you hire and is 
injured in your unit, or a person 
associated with you who damages 
condominium property while in the 
common areas. Secondly, a liability 
policy pays for damage to other 
residents and the Association resulting 
from an event/loss originating from 
your home. Liability includes both 
bodily injury and property damage to 
third parties, including other unit 
owners and the Association. Many 
people are under the impression that 
they must be negligent in causing a loss 
to be responsible for damage to 
someone else’s property. This is not 
true. A loss originating from your home 
that causes damage to someone else’s 
property, including the Association’s, is 
your responsibility to pay for.  

Condo insurance 
(Continued from page 5) 
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What’s cooking? 

Recipe evokes good 
memories 
By Andris Antons 

I would like to share a recipe that is 
near and dear to my heart: cheesy chicken 
enchiladas. 

The backstory is that this recipe was 
originally introduced to me by my Aunt 
Lauma, who resided in Indianapolis and 
loved entertaining. This was her “Midwest” 
interpretation of a traditional Tex-Mex 
meal and every time she would make it, I 
would be very excited to eat it. 

At age 14, my family was visiting her 
during Indy 500 weekend and Aunt Lauma 
was hosting a watch party for friends and 
family and planning to make those beloved 
enchiladas. I was her sous chef and helped 
her prepare the food, sparking my 
entrance into the wide world of cooking.  

I have adapted the original recipe to my 
taste over the years and I’m happy to now 
share it with our neighbors.  

Cheesy chicken enchiladas 
INGREDIENTS: 
Enchilada sauce: 
• 30 oz tomato sauce (two 14.5 oz cans) 
• 2 Tbsp vegetable oil 
• 1 Tbsp ground cumin 
• 1 Tbsp chili powder 

until fragrant (do not burn). Add in the 
tomato sauce, oil, and hot sauce and 
simmer for 20 minutes.  

Filling: In a large Dutch oven, saute  
onion until translucent but not browned. 
Add in all other filling ingredients plus the 
spices and saute  for 15 minutes. You can 
substitute three cups of peeled and half-inch 
diced sweet potatoes instead of chicken; 
cook filling until potatoes are fork tender.  

Assembly: Brush tortillas with 
enchilada sauce and top with 1/2 cup of 
filling. Add in a sprinkling of Monterey Jack 
cheese and cheddar and roll up the 
enchiladas. Place roll seam side down in a 
greased baking dish. Once all rolls are laid 
in the baking dish, cover rolls with 
smothering sauce and any remaining 
enchilada sauce. Top with remaining 
Monterey Jack and cheddar cheeses. Bake 
at 350° for 20 minutes or until cheese is 
bubbly and lightly browned. Serve with 
sour cream, guacamole, and your favorite 
hot sauce as desired. 

If you have a recipe you’d like to share 
with your neighbors, particularly one that 
has a story associated with it, you can email 
it to the Dialogue editor at 
Dialogue@MalibuEast.org, or leave a 
note for the editor at the front desk with 
your contact info and a brief explanation of 
the recipe. 

Chestnut Organizing & Cleaning Service 

312-332-5575 
... especially for people who need an organizing service 
because of depression, elderly, physical or mental challenges 
or other causes of your home’s clutter, disorganization, 
dysfunction.  

We also organize and clean for the deceased in lieu of having 
the bereaved needing to do this preparation (to sell or rent 
the deceased’s home). Longtime references in this building.  

Please visit our website for more information about us: 

www.ChestnutCleaning.com 

 

• 1 tsp kosher salt 
• 1/2 tsp ground black pepper 
• 1 tsp hot sauce (my favorite is regular 

Cholula) 
Smothering sauce: 
• 1 1/2 cups enchilada sauce  
• 10 oz can Rotel diced tomatoes & green 

chilies 
• 1/2 tsp dry oregano 
• 1 tsp dry cilantro (can use 1/4 cup fresh 

chopped) 
Filling: 
• 3 cups shredded chicken (pulled 

rotisserie chicken is best) 
• 1 yellow onion, chopped 
• 14.5 oz can stewed tomatoes 
• 8 oz chopped green chilies (two 4 oz 

cans)  
• 1 can black beans (drained & rinsed) 
• 2 tsp chili powder 
• 2 tsp ground cumin 
• 1/2 tsp ground black pepper 
• 1 tsp kosher salt 
• 1 Tbsp apple cider vinegar 
Other ingredients: 
• 16 oz Monterey Jack cheese, shredded 
• 8 oz sharp cheddar cheese, shredded 
• 12 flour tortillas, burrito size 
• sour cream 
• favorite guacamole  
PREPARATION STEPS: 

Enchilada sauce: Toast the spices in a 
dry medium saucepan over medium heat 

Selling or Buying 
Sheridan Rd. Condo Specialists 

Get your BEST VALUE through  
the Rogers Park / Edgewater Experts! 

• FREE Market Evaluation 

• FREE Advertising 

• We have Interested Buyers Now 

 BUYING  
 SELLING  
 RENTING 
 
 
 
 

 Office: 773-334-0200 
 Cell: 773-297-0205 

 

 
 

6033 N. Sheridan Rd. Suite #5  Malibu East Plaza 

HMWagnerRealty@sbcglobal.net 

IF YOU WOULD LIKE TO KNOW WHAT IS 
HAPPENING IN THE REAL ESTATE MARKET 

TODAY, DO NOT HESITATE TO STOP IN. 
I WILL BE GLAD TO BRING YOU UP TO DATE. 

Helen Wagner 
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The Dialogue 
The Malibu East Condominium Dialogue is 
published by resident volunteers to promote 
communication among owners, residents, the 
Board of Directors, management and staff of 
Malibu East Condominium, 6033 North Sheridan 
Road, Chicago, IL 60660. 

Articles written by and opinions of the Malibu 
East Condominium Dialogue staff and contributors 
are their personal views and do not necessarily 
represent the views of Malibu East Condominium 
or its Board of Directors and management. 

Letters to the Malibu East Condominium Dialogue 
Committee are encouraged. Its staff reserves the 
right to edit those letters which it sees fit to print 
and to print only those with constructive content. 
Letters to the Dialogue Committee may be left at 
the management office. 

Advertising disclaimer 
The Dialogue neither endorses nor promotes in 
whole or part any advertising printed in the 
Dialogue newsletter or included as a separate 
insert. The content of such advertising is the sole 
responsibility of the advertiser and is paid for by 
the advertiser. Advertising fees are used to defray 
the publication cost of the Dialogue. 

Copyright © 2020 Malibu East Condominium. All 
rights reserved. This material may not be 
duplicated or distributed without written 
permission from authorized representatives of 
Malibu East Condominium. 

Malibu East 
Condominium 

6033 N. Sheridan Road 
Chicago IL 60660-3003 

773-271-1732 

Marcel Molins, Board President 
Violette Deschamps, Malibu East Manager 

 Tom Vaughan, Chairman of the 
Communications Committee 
Larry Rosen, Webmaster 
www.MalibuEast.org 

 Committee 

Dialogue@MalibuEast.org 
Neil Warner, Editor 

Tracy Poyser, Photo Editor 
Larry Rosen, Graphics Editor 

Bob Butler 
Ron Cohn 
Linda Eng 

Dianne Fishering 
Lynne Forella 

Jo Gayle 
Zohreh Ghavamshahidi 

Katie Heffernan 
Helen Lambin 

Rosemary Lambin 
Myrna Manners 
Ethel Mullin 
Tracy Poyser 
Beth Robinson 
Nancy Stoesser 
Lori Ziesmer 

$10,000, excluding water losses. The 
water loss deductible is $25,000. The 
owner who is responsible for the loss to 
the Association’s property may be 
charged the applicable deductible of the 
Association. Section 12(3)(c) of the 
Illinois Condominium Property Act 
gives the Association’s Board of 
Directors the authority to charge the 
owner the Association’s deductible. You 
should understand whether your policy 
will cover you for this charge and under 
what circumstances this coverage may 
be denied. Even if you do not have 
insurance coverage for this deductible, 
you may be charged and responsible for 
payment to the Association for its out-
of-pocket cost/deductible. 

Example 2 – loss originating from the 
Association’s property: This type of loss 
may come from a number of issues, 
including water coming from the 
outside of the building and into a unit, a 
break or backup in a common-area 
pipe, fire, smoke or other type of loss. In 
a loss originating from a common area, 
the Association is responsible for the 
cleanup of the affected areas and 
repair/replacement of affected drywall 
in the affected units. However, the 
Association’s policies do not cover 
personal items, betterments and 
improvements such as hard surface 
floors, loss of use of the home, etc. 
(these should be covered by your 
homeowner’s policy). 

Logic would say that if you are the 
“victim” of a loss, you should have no 
inconvenience and no out-of-pocket 
expenses, including the need to file a 
claim with your own insurance policy. 
In reality you may have to, at a mini-
mum, notify your insurance agent of a 
potential loss at the time you are aware 
of it, and, in reality, may have to file a 
claim. As a rule of thumb, insurance 
companies like collecting premiums 
and strongly resist paying claims, 
usually looking for another policy to 
pick up the loss/claim and take 
responsibility for the loss. You may feel 
like the victim of a loss even if the loss 
is generated from your property (e.g., 
your dishwasher water supply line 
breaks or your toilet waste line breaks), 
but items such as these are your 
responsibility as an owner. 

Condo insurance 
(Continued from page 6) 

es, artwork, jewelry, flooring, etc.? 
Where will I live while my home is 
uninhabitable? What coverage do I 
have if someone is injured as a result 
of a fire in or originating from my 
home? What coverage do I have if 
there is fire in my building, but not 
inside my home, and I have smoke 
and/or water damage as a result? 
You should not buy insurance based 

strictly on the annual premium. For 
your protection, understand your needs 
and requirements for insurance, and 
buy the best insurance coverage you 
can to match your needs. Remember 
your insurance agent will not be held 
responsible if you are missing coverage 
or are underinsured. 

The earlier and more thoroughly you 
plan, the better the odds that your 
insurance policies will act as you expect 
them to when you need them.  

For definitions of insurance terms used 
in this article, go to bit.ly/mecax2 

Questions to ask your 
insurance agent 

• Fully explain my content coverage to 
me. How does this policy work? Are 
there any exclusions? Do I have 
enough coverage in the event there is 
a total loss in my home? 

• In the event of a total loss in my 
home, is there enough coverage to 
remove everything from my home, 
pay for a place for me to live, 
reconstruct my home (including 
walls, appliances, pipes, wiring/
electrical, HVAC, floors, ceilings, 
wallpaper, mirrors, etc.) and repur-
chase the unaffixed content (rugs, 
appliances, furniture, clothing, 
jewelry, artwork, etc.)? 

• What exclusions are there on each of 
my policies? Fully explain each 
circumstance where these exclusions 
would apply. 

• Am I covered if the Association 
charges me the master insurance 
policy deductible (currently $10,000 
for non-water losses and $25,000 for 
water losses) because I am involved 
in the loss to the Association? Are 
there any circumstances in which I 
would not be covered for this 
chargeback? 

• What happens to me, my contents 
and my home in the event there is a 
fire in my home? What will happen to 
my clothes, furniture, walls, applianc-

2019-20 Board of Directors 


